3AKOH 3A 3AWLWUTA HA NOTPEBUTENUTE

O6H. AB. 6p.99 o1 9 AekemBpu 2005r., nam. AB. 6p.30 ot 11 Anpun 2006r., nsm. B. 6p.51 ot 23 KOHKM 2006r., n3mM. B. 6p.53 ot 30 tOHM 2006r., n3m. [1B. 6p.59 oT 21
Onun 2006r., uam. [B. 6p.105 oT 22 ekemBpu 2006r., n3m. [B. 6p.108 o1 29 [ekemBpu 2006r., nam. AB. 6p.31 ot 13 Anpun 2007r., usm. AiB. 6p.41 ot 22 Maw 2007r.,
n3M. [1B. 6p.59 ot 20 Onn 2007r., usm. AB. 6p.64 ot 7 ABryct 2007r., usm. [iB. 6p.36 ot 4 Anpun 2008r., naM. 1B. 6p.102 ot 28 HoemBpu 2008r.

naBa nbpBa

OBLUM NONOXEHUA

Yn. 1. (1) To3m 3aKOH ypexaa 3awuTaTa Ha noTpebutenute, NpaBoMoLLMATa Ha AbpPXaBHUTE OpraHu U AeWHOCTTa Ha CApPYXeHusTa Ha noTpebutenuTe B Tasn obnacT.
(2) Llenta Ha TO3M 3aKOH € Aa OCUrypu 3aluuTa Ha cnefHUTe OCHOBHM MpaBa Ha notpebutenuTe:

1. NpaBo Ha UHdOpMaLNs 3a CTOKUTE U yCNyruTe;

2. NpaBo Ha 3aliMTa Cpelly pUCKOBE OT NPUAOOGMBAHETO HA CTOKU U YCYrM, KOMTO MOraT Aa 3acTpallaT XUBOoTa, 34PaBeTo MU UMYLLECTBOTO UM;

3. (u3m. - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., usm. - B, 6p. 102 ot 2008 r.) npaBo Ha 3awMTa Ha MKOHOMUYECKUTE UM MHTEPECK NPU NpMAOBMBaAHETO Ha
CTOKM M YCNYT¥ MPU HENOSITHW TbProBCKM NPaKTUKK U cnocobu 3a npoaax6a, HepaBHONPaBHU AOrOBOPHU YCII0BUS U NPefOCTaBSHETO Ha rapaHuMn 3a CTOKUTE;

4. npaBo Ha obe3LleTeHne 3a Bpeaum, NpUUMHeHW oT AedekT Ha CTOKK;

5. MpaBo Ha AOCTbMN 40 CbAEBHM M M3BBHCHAEGHN MpoUEAYpU 3a paspeluaBaHe Ha NoTpebuTencku Cnopose;
6. NpaBo Ha 06pa3oBaHue Mo BbMNPOCH, OTHACALLM CE A0 3aluTaTa uM;

7. NpaBo Ha capyXaBaHe C Len 3almTa Ha UHTepecuTe um;

8. NpaBo Ha NPeACTaBUTENCTBO MpeA AbpXKaBHWTE OpraHu, B3eMalluy peLleHus Mo BbMPOCH, KOUTO v 3acsirar.

Yn. 2. MNpu npoBexzaaHe Ha AbpXXaBHATa NofMTMKa B OTAENHUTE OTPAc/iM U CEKTOPU HA MKOHOMMKATA OpraHuTe Ha W3MbJHUTENHATa BNAcT B3eMaT NpeaBua v
MHTepecuTe Ha noTpebuTenure.

Yn. 3. (1) NMpasaTa, NpeAoCcTaBeHN Ha NOTPebUTENUTE Mo TO3M 3aKOH, HE MoraT Aa 6baaT orpaHuMyaBaHu. Bcsika yroBopka, C KOSITO NMpeaBapuTesiHO Ce M3KIIIYBAT Uin
orpaHuuaBar npasaTa UM, € HeAeNCTBUTENHA.

(2) OTKasbT OT Npasa, NPeAOCTaBEHU Ha NOTPEGUTENUTE MO TO3M 3aKOH, € HEeAEWCTBUTENEH.

(3) (B cuna ot 01.01.2007 r.) Bcsika knay3sa B 4OrOBOP, KOATO MOCOYBA 3a MPUIOXKUM 3aK0oHa Ha Apyra Abp)xaBa, KOSTO He e uneH Ha EBponeiickusa cbios, 1 KoaTo
Knaysa Usk/lo4Ba npuiaraHeTo Ha pasnopeabuTe Ha TO3M 3aKOH WM Ha 3aKoHa Ha AbpXaBsa - YfeHka Ha EBponeickns Cbio3, e HULWWOXHA.

naBa BTOpa

WH®OPMALIUA, NPEAOCTABAHA HA NOTPEBUTENA
Paspen I.
O6LWo 3aabnxeHVe 3a NpeaocTaBsHe Ha UHdopMaLumsa

Yn. 4. TbproBeubT € ASTbXEH Aa NPeaoCcTaBu Ha NoTpebuTens, npeav NpMAoGMBAHETO Ha CTOKaTa WV MOM3BAHETO Ha yciyraTa, NoAXoAswa uHhopMaums,
rno3BosisiBalla My a Hanpasu CBosi M360p, KOATO BKJIOYBA:

1. BCMUYKWN XapaKTEPUCTUKM Ha CToKaTa Uaun ycnyraTta, KOUTo Tpﬂ6Ba na 6baaT U3BECTHU Ha ﬂOTpeGMTeJ’Iﬂ, BKJTOUYNTENIHO CbCTaBa, ONakKoBKaTa, KakTo U MHCTPYKLUUA 3a
NnoN3BaHE, KOMNNEKTOBKa N NoAAbpXXaHe;

2. ueHa, KOIMYeCTBO, HaYMH Ha nnallaHe u Apyrv JOrOBOPHU YC/IOBUSI;

3. (ot™. - 4B, 6p. 64 oT 2007 r., B cuna ot 08.09.2007 r.)

4. onacHoCTUTe, CBbp3aHu c obuyaiiHaTa ynotpeba, Mon3BaHe Unu NOAAPBLXKKA Ha CTOKaTa Wiu ycnyraTa;

5. ycnosusiTa 3a ynotpeba Ha cTokaTa WM ycnyrata; BUSIHUETO, KOETO TSl OKa3Ba BbpPXy APYrM CTOKM U YCIYrv MNpU eBeHTyaslHa CbBMECTHa ynoTpeba unu non3BaHe;

6. YCMI0OBUSI U CPOK Ha rapaHuusTa;



7. CPOK Ha rogHoCT.

Yn. 5. (1) TbproBeubT € ANMbXEH Aa NpeAocTaBs MHbOpMaLMATa 3a cTokaTta Mau yciyraTta B NUcMeHa opMa Unum no Apyr NOAXOASL, HauYMH, KOWTO NO3BONSBa
Bb3MNpMEMaHeTo 1 oT noTpebutens. Korato ce npeaocTtass B NUCMeHa popMa, MHbOpMaUUaTa 3aab/KUTENHO TpsiGBa Aa € Ha 6b/Irapckun e3uK v Aa e U3paseHa B
eAMHUUMTE Ha BENMYMHUTE OT MexayHapoaHaTa cucteMa eavHuum SI.

(2) UHdopmauusaTa Tpabea Aa 6bAe BApHa, Nb/Ha U pa3bupaema.

(3) (OT™. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.)

Yn. 6. TbproBeubT € ASTbXEH Aa ONpeaeny crneumanHo 0603HayYeH Mecta, OTAENEeHN OT MecTaTta Ha OCTaHanuTe CTOKWU B TbProBCKUSt 06eKT, v NpeABapuUTENHO Aa
nHdOpMMPpa Mo NMOAXOASALL HAUYMH NoTpebuTenuTe, KoraTo npeanara:

1. ynotpebsiBaHW CTOKM;

2. HeXpaHUTENHN CTOKW C U3TEKbS CPOK Ha FOAHOCT, YNATO npona)K6a HE Cb34aBa ONACHOCT 3a XXMBOTa U 34paBeTO Ha n0Tpe6MTenM‘re;

3. CTOKM C OTK/IOHEHUA OT NpeaBapuUTeNHO ob6siBeHUTE nokasaTenun, 4nmaTo npo,qa)KGa He Cb34aBa ONacHOCT 3a XMBOTa U 31paBE€TO Ha I'IOTpe6VITe}'IVITe;

4. CTOKM C HaManeHu LeHu.

Yn. 7. TbproBeubT He ce 0cBO60XAaBa OT 3a4b/KEHUATA MO Y. 4 - 6 AOPU KOraTo He e MoMyYnn HeobxoanMaTta MHGOpMaLms OT AOCTaBYMKa UM NPOU3BOAUTENS.

Yn. 8. (1) TbproBeubT € ANTbXEH Aa NOCTaBM B 6/IM30CT 40 BXOAA HA TbProBCKUsi 06EKT cneagHaTta uHdopMaums:

1. ¢pupmaTa 1 agpeca Ha yrnpas/ieHue Ha TbproBeua;

2. UMeTOo 1 pamMmamsaTa Ha NMLETO, OTFOBOPHO 3a 06eKkTa;

3. paboTHOTO BpeMe Ha TbproBckusi 06eKT.

(2) KoraTo TbproBCKUAT 06EKT e 3aTBOPEH, ThProBeLbT 065iBsiBa TOBA Ha MACTOTO, Ha KOETO 06sBsiBa pabOTHOTO BpeMme.

(3) O6s1BEHOTO paboTHO BpEME e 3aAb/IKMTENHO 3a TbproeeLa.

Pazgen II.

ETUKeTMpaHe Ha CToKuTe

Yn. 9. (1) TbproBeubT € ANMbXEH Aa Npeanara Ha noTpebuTennTe CTOKM C ETUKETU Ha Bbrapcku €3uK UM 1 Ha 6bArapcku e3nK, C U3KIYEHUE Ha CllydyanTe, Korato
nHdopMaumsaTa no an. 2 Moxe Aa 6bae NpeaocTaBeHa Ypes M3MoM3BAHETO Ha LUMPOKO PasnpoCTPaHEHN CUMBOMM, KATO MUKTOrpaMn U Apyru 3Haum, KOMTO ca IeECHO
pas6upaemMm 3a NOTpeE6UTENUTE, UK YPE3 U3MON3BAHETO HA HAUMEHOBAHMUS 3a NPOM3XO0A Ha CTOKMTE, KOUTO Ca 06LOU3BECTHMU.

(2) ETMKETBT 3aAb/IKMTENHO CbAbpXa MHGOPMaLMs 3a NMPOM3BOAMTENS M BHOCUTESNS, aKo CTOKATa € OT BHOC, 3@ BMAA HA CTOKaTa, HEMHUTE CbLIECTBEHU
XapaKTEPUCTMKM, CPOKA Ha FOAHOCT U YC/IOBUATA HA CbXPaHSABAHETO M M, ako e HeobxoanMo, yKasaHus 3a ynotpeba.

(3) UHdopmMaumsTa, chabpxalla ce B eTUKeTa, Tpsibsa Aa 6bae pasbupaema, LOCTbMHA, SCHA, SIeCHA 3a OT/IMYaBaHe 1 Aa He 6bAe noasBexaalla.

(4) ToproseubT HAMa NpaBo [a OTCTPaHsABa WK Ja NPOMEHS eTUKeTa, MapKMpoBKaTa uav Apyra uHdopmauusa, JageHa oT Npou3BOAUTENS WM BHOCUTENS, aKo C TOBa
CBOE AeNcTBME We noaseae notpebutenunTe.

(5) Npw NnpeanaraHeTo Ha CTOKM OCBEH €TMKETM MoraT Aa Ce M3nonssaT M APYrn CpeAcTBa 3a MHpOopMMpaHe Ha noTpebuTennTte, KOUTO Aa NOSACHSABAT U AOMbABaT
AaHHWUTE OT eTUKeTa, ako ToBa Ce U3NCKBa OT HapeabuTte no un. 12.

Yn. 10. (1) CTokuTe, NakeTMpaHu Wan onakoBaHuW npeaBapuTenHo, Tpabea Aa CbAbpXxaT MHPOPMaUMS 3a TIXHOTO KONMYECTBO, KOATO Aa 6bAe 03HayeHa BbpXy
onakoBKkaTa, a Mpu innca Ha Takasa - BbpXy camaTta CToKa.

(2) MpoussoanTenaT UNM NNMLETO, NaKeTUpano Uan onakosaso CTokaTa, HOCU OTFOBOPHOCT 3a O3Ha4yaBaHETO Ha KO/IMYECTBOTO, a KOraTo CTokaTa e OT BHOC - 3a
NPeAoCTaBAHETO Ha Ta3un VIHCDOpMaLlMFI 0oTroBapsa BHOCUTENAT.

(3) KoraTto KONMYecTBOTO Ha CToKaTa, NakeTupaHa UM onakosaHa NpeABapuTENHO, HE € 03HAYeHO OT NPOU3BOAUTENS, BHOCUTENA UK OT NINLETO, NakeTupano uin
OonakoBaso CTOoKaTa, TbproBeubT € ANbXEH Aa 03HA4YMN KONIMYECTBOTO BbpPXY CTOKATa, BbpXYy OMakKoBKaTa W unu Ha Ta6ena, nocTtaBeHa B HENOCpeACTBEHA 6nusocT Ao
CToKaTa.

Yn. 11. KoraTo ctokaTa He no3BosifiBa NOCTaBAHETO Ha €TUKET, TbProBeubT € ATbXEH Aa NpeaoCcTaBu Ha ﬂOTpe6MTe}1ﬂ B MNCMeEHa nbopMa AaHHUTe no un. 9, an. 2 no
Apyr noaxoAasul Ha4dynH Unu 4ypes nNnpeaoctaBaHe Ha CbOTBETHUTE AOKYMEHTU.



Yn. 12. MMHUCTEPCKUSAT CbBET NprvemMa Hapeabu 3a:

1. U3nckBaHMATa KbM OTAENHU FPYNN CTOKU, ETUKETUPAHETO UM W/Vnn MeToauTe 3a U3NUTBaHE Ha TEXHU OCHOBHU XapaKTeEPUCTUKN

2. CTOKMTE, UMUTUPALLUMN XPAHMU.

Pazgen III.

YkasaHus 3a ynotpeba Ha cTokuTe

Yn. 13. (1) CTokuTe, umaTo ynotpeba Usnuckea HasIMuMeTo Ha TEXHUYECKM MO3HAHUS, CTOKUTE, CbAbpXKaluM ONacHW BELECTBa, UK CTOKUTE, YMATo yrnoTpeba
npeanonara HasMUMETO Ha CreunanHu YMEHUS UK CNasBaHeTo Ha CreuuanHn U3UCKBaHWs 3a 6e30MacHoCT, TpsibBa Aa 6bAaT NPUAPYXKEHW OT yKasaHus 3a TaxHaTta
ynoTtpe6a, U3roTBeHW OT NPOM3BOAUTENS.

(2) YkasaHusaTa 3a ynotpeba Ha CTOKUTE CbAbpXaT MHMOPMaums, Heob6xoAMMa Ha NOTpebUTeNMTe 3a NPaBMIIHOTO U 6€30MacHOTO M3MON3BAHE U UHCTANUpPaHe,
CBbp3BaHe, NOAAPBXKKA UM CbXpaHsABaHE Ha CTOKUTE. Mpy HEO6XOAMMOCT yKasaHUaTa 3a yrnoTpeba CbAbpXKaT CNUCHK CbC CbCTABHUTE YacTu M AETalIun Ha cTokara.

(3) Mpoun3BoANTENAT, THProBELLT U BCAKO APYro SMLE, KOETO MycKa Ha masapa CToka Mo an. 1 oT BHOC, € A/TbXHO Aa OCUrypu yKasaHus 3a ynoTtpebaTta i Ha 6barapcku
e3uK.

Yn. 14. Mpu NovcKBaHe OT NoTpebuTeNs U KoraTo CTOoKaTta Mo3BOJIsiBa TOBA, TbProBeUbT € ASbXKEeH Aa NMoKaXe HaunHa Ha HEMHOTO AeNCTBME.

Paspen IV.

O603HayaBaHe Ha LEHWUTE Ha CTOKUTE U ycnyrute

Yn. 15. (1) (Qon. - AB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Bcekun Tbprosel, NpeaBapuUTENHO NOCTaBs Ha BUAHO MACTO B HEMOCPeACTBEHA 6/M30CT A0 cToKaTa
HelHaTa npojaxHa LeHa.

(2) MpoaaxHUTe LUeHW Ha CTOKMTE, NpeanaraHu Ypes kaTtanosu, Tpsibsa Aa 6bAaT NOCOYEHM A0 CHMMKATa WKW ONMUCAHMETO Ha CTokaTa.

Yn. 16. MpoaaxHaTa LeHa v LeHaTa 3a eAvHULA MsipKa Ha CTOKUTE U ycnyruTe TpsibBa Aa 6bAaT HeABYCMUCIEHW, NECHO pa3bupaemmn, sICHO U YETIMBO U3MUCaHN U Aa
He BbBexAaaT notpebutens B 3abnyxaeHue.

Yn. 17. B cnyyanTe, KOraTo NpoAaxHaTa LeHa Ha cTokKaTta WM ycfyraTta e CbCTaBeHa OT OTAEHW €M1EMEHTU CbC CbOTBETHW NPOAAXHU LieHU, C6opbT OT NpoAaxHuUTe
LieHW Ce M3N1CBa SICHO M TOYHO KaTo KpaiHa ueHa.

Yn. 18. TbproBeubT MOXe NpefABapuTENHO Aa MHdOPMUpa NoTpebuTens 3a roTOBHOCTTA CU Aa NperoBapsi 3a OTCTbMNKA OT pa3Mepa Ha obsiBeHaTa LeHa UK Ha HAKOW OT
065iIBEHUTE I eNeMeHTH.

Yn. 19. (1) LleHaTa Ha cTokaTa TpsibBa Aa 6bae NocoYyeHa B IEBOBE.

(2) LleHaTa ce ob6sBaABa 3a CbOTBETHATa MepHa eaAnHMUA M pa3dacoBkaTa, ako e pasfinyHa oT Hesl, unu 3a 6poii.

(3) (OT™. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.)

(4) B TbproBckus 06ekT ob6siBeHaTa NpoAaXKHa LEeHa M LieHaTa 3a eAvHMua MapKa TpsabBa Aa BK/IOYBAT:

1. jaHbKa BbpXy AobaBeHaTta cToHocT (AAC) v BCUYKM APYrY AOMbLAHUTENHW AAHbUM M Takcu, v

2. ueHaTa Ha BCMYKM CTOKM M YCNyrn, KOUTO cneasa Aa 6baaT 3annateHu AOMbAHUTENHO OT noTpebuTens, B cayyauTe KOraTto Te 3aab/hkuTenHo Tpabsa aAa 6vaat
npoAaf€eHU UM U3BBPLUEHN OT Tbproeeua.

(5) O6siBSIBaHETO Ha pPasfMYHW LIEeHW 3@ e4MH U Cbly BMA CTOKA B TbProBCKUsl 06eKT e 3abpaHeHo, C U3KIYeHe Ha cayvauTe no Y. 6.

Yn. 20. (1) TbproBeubT € ANbXeEH eAHOBPEMEHHO Aa 0603Haumn npoaa)xkHaTa LeHa W ueHaTa 3a eaAnHnua MspKa Ha npeanaraHuTe B TbProBCKUS OBEKT CTOKM ypes
eTUKeTKn, ueHopasnucu, Tabenu nam no Apyr noaxoasiy HaumH. Korato BMABT Ha CTOKaTa No3BO/IsSiBa NOCTaBSAHETO Ha €TUKET, NMpoAaxHaTa LeHa MoXxe Aa ce 06o3Haun
BbpXY eTuKeTa.

(2) He nognexwu Ha o6o3HayaBaHe NpojaxHaTta LeHa Ha:

1. CTOKM, KOWTO CE BnaraT npy U3BbPLUBAHETO Ha ycnyra;

2. CTOKM, NpoAaBaHu Ha Tbpr U/WAK HA ayKLMOH;



3. @aHTUKKN 1M NPOU3BEAEHUS Ha U3KYCTBOTO.

(3) LenaTa 3a eavHunUa Msipka He ce 0603Ha4YaBa, ako € MAEHTUYHA C NPoAaXHaTa ueHa.

Yn. 21. Bcsika peknama Ha CTOKM, KOSITO MOCoYBa npojaxHaTta UM LeHa, TpﬂGBa Aa NocoYyu U UeHaTa 3a eamHuua Msapka.

Yn. 22. (1) 3a cTOKMTE, KOUTO Ce MpeasiaraT B ONakoBKa, LieHaTa 3a KOJIMYeCTBOTO M LeHaTa 3a eAnHuMLa MsapKa ce NocTaBsAT BbpXy ONakoBKaTa, a ako ToBa He e
BbB3MOXHO, B HENMocpeacTBeHa 61M30CT A0 CTokaTa.

(2) Mpw NpeanaraHe Ha NpeaBapUTENIHO OMAKOBaHW CTOKWM 0603HAYEHUTE NPOAAXKHA LiEHa M LieHa 3a eAnHMLA MsipKa Ce OTHACsT 3a HeTO Tersio Ha cTokara.

(3) Mpwu npoaax6a Ha CTOKK, NpeanaraHu B oblya ONakoBKa, TbProBuMTe MoraT Aa o603Ha4yaT caMo NpojaxHaTa LeHa.

Yn. 23. 3a CTOKMTE, KOUTO Ce NpoAaBaT B HACUMHO CbCTOSHUE, ce o6o3HayaBa caMo LeHaTa 3a eauHuua MspKa.

YUn. 24. (1) Bcekun Tbproeew, KOWTO npeanara ycnyru Ha notpebutennte, € ANbXeH npeaBapuTenHo Aa 0603Haun NpoAaXHUTE LieHM Ha npeanaraHuTe oT Hero ycnyru
ypes LieHopasnuc, NOCTaBeH Ha BUAHO MSICTO B TbProBckusi 06ekT. B cnyyauTe, KOraTto nocTaBsiHETO Ha LieHopasnuc e HeyAo6Ho nopaau obema Ha npeanaraHuTe
yCnyru, € [onycTMMO U3roTBSIHETO Ha LieHOPasnuc BbB BUA Ha 6poluypa, KOSITO ce NpefoCTaBs Ha BCEKM MNOTPeBUTEN Npean U3BBLPLIBAHETO HA yciyrata v npu
3annalwlaHeTo 1.

(2) LleHopasnucowT TpsibBa Aa € HeABYCMUCIIEH U NNECEH 3a YeTeHe 1 pasbupaHe.

(3) U3nckBaHuATa Ha an. 1 He ce npunaraT B cayvauTe no yn. 26.

Yn. 25. (1) KoraTo ycnyraTta ce npeanara u3BbH TbproBCKusi 06€KT, TbproBeubT Tpsi6Ba Aa MHGOPMMUpa NOTpebuTens 3a LeHaTa Ha yciyraTa.

(2) Korato ycnyraTa ce npeanara B TbproBCckusi 06eKT, ThproBeubT TpsbBa Aa Nocoum LeHaTa no pasbupaeM HauuH U Ha MACTO, KOETO € JIECHO BUAUMO U3BbH
TbpProBCKMs 06eKT.

Yn. 26. (1) KoraTto notpebutenaTt xenae ga nony4yu ycnyra, pasnunyHa ot obuyaHo npeanaraHvte oT Tbproeeua ycayru, TbproBeubT MOXe Aa My Npeanoxwu odepra,
KaTo LeHaTa ce foroBapsi MHANBUAYAHO.

(2) OdbepTaTa TpabBa Aa BkNOYBA:

1. MeTO M ajpeca Ha Tbproeeua;

2. BUAA M XapaKTepa Ha ycfyrata, KosTo Tpsibsa Aa 6bae nNpeaocTaBeHa, U eBEeHTYaslHUTE A0CTaBKM, KOUTO TpsibBa Aa 6baaT U3BbPLUEHH;

3. npoAaxkHaTa LeHa WK LieHaTa, U3roTBeHa Bb3 OCHOBa Ha NapaMeTpuTe, CBbp3aHu C BuAa Ha ycnyraTta, KOMTo I'IOTpe6VITeJ’19IT € noco4un,;

4. cpoka Ha AeicTeue Ha odepTaTa.

(3) B cnyyan 4ye odepTaTta He e 6e3nnaTHa, noTpebutenat Tpsibea Aa 6bae MHPOPMUPAH 3a HelHaTa ueHa Npean U3roTBSHETO 1.

Yn. 27. (1) NpopaxkHaTa LeHa Ha ycnyraTa ce noco4ysa B 1eBOBE.

(2) MpopaxHaTta ueHa Ha ycnyraTa Bkatousa AAC M BCUYKM APYTY AaHbUM U TaKCW, Ab/DKMMU OT NOTPEBUTENS, KAaKTO M LLeHATa Ha BCUUYKM CTOKU W YCIyru, KOUTO
Tps6Ba Aa 6bAaT 3annaTteHn AOMbIHUTENHO OT NoTpebuTens.

(3) O3HayaBaHETO Ha pa3/IMYHKN LIEHM 3a e4Ha U CbLua yCnyra B TbproBckuns o6ekT e 3abpaHeHo. AKO BbMNpekn ToBa Ca NMOCOYEHWN Pa3/IMYHM LieHM 3a eAHa U Cbla
ycnyra, noTpebuTensT 3annalla no-H1cKaTa LeHa.

Yn. 28. JlMuaTta, ocbLLECTBABALLM TbProBCKa AEMHOCT C MAaTEHN MAPKMHIM U rapaxu, ca ANbXHU Aa 068BSAT LeHUTE Ha NapkoMecTaTa Ha BUAHO 3a noTpebutenute
MSICTO B HermocpeacTBeHa 6/11M30CT 40 BXOAA.

Yn. 29. NlnuaTta, ocblecTBABaLLM TbProBCKa AENHOCT B 6€H3MHOCTAHUMM U ra30CTaHUMK, Ca ATbXHU Aa NOCTaBsAT Tabenu C ueHnTe Ha npegnaraHiTe oT TAX ropusa no
TakbB Ha4MH, Ye Aa ce BUXAAT OT BOAAYMTE, ABVMKELLUM Ce B NIATHOTO, OT CTpaHaTa Ha KOeTo e NocTpoeHa 6eH3nHOCTaHUMATa Unu rasoctaHumaTa.

Yn. 30. TbproBeubT € ANbXKEH Aa M34aBa AOKYMEHT 3a M3BbplueHaTa npodax6a, KOMTO Aa CbAbpiXKa Hail-Manko AaHHWTE 3a AaTaTa Ha npoaaxbarta, BuAa Ha cTokaTa
WK ycnyrata v ueHara.

Yn. 31. MUHUCTBPBT Ha MKOHOMUKATa U eHepreTukarta usgasa Hape,u,6m 3a pefa 3a npeaocrtaBsHe Ha MHCbOpMaLWIﬂ Ha I'IOTpe6MTeﬂVITe M 3a O3Ha4YaBaHE Ha UeHUTE Ha
onpeaenieHn BuaoBe CTOKU UK YCNyTU.

naBa TpeTa



3ABNYXXOABALLA N CPABHUTEINHA PEKITAMA (3ArJ1. U3M. - 1B, BP. 64 OT 2007 I'., B CUJ1A OT 08.09.2007 I'.,, OTM. - 1B, BP. 102 OT 2008 I'.)

Paspen I.

06wm pasnopeabum

Yn. 32. (U3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r., ot™. - 1B, 6p. 102 oT 2008 r.)

Yn. 33. (Ot™. - 4B, 6p. 102 ot 2008 r.)

Yn. 34. (Ot™. - 4B, 6p. 102 ot 2008 r.)

Yn. 35. (OT™. - 4B, 6p. 102 ot 2008 r.)

Yn. 36. (OT™. - 4B, 6p. 102 ot 2008 r.)

Yn. 37. (U3m. - OB, 6p. 64 oT 2007 r., B cuna ot 08.09.2007 r., oM. - OB, 6p. 102 oT 2008 r.)

Pazgen II.

3abnyxaasala peknama

Yn. 38. (OT™. - 4B, 6p. 102 oT 2008 r.)

Pazgen III.

HenouTteHa peknama (OTM. - 4B, 6p. 64 oT 2007 r., B cuna ot 08.09.2007 r.)

Yn. 39. (OT™. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.)

Pazpen IV.

CpaBHuTenHa peknama (OTm. - 4B, 6p. 102 ot 2008 r.)

Yn. 40. (OT™. - 4B, 6p. 102 ot 2008 r.)

Yn. 41. (Ot™. - 4B, 6p. 102 ot 2008 r.)

Yn. 42. (Ot™. - 4B, 6p. 102 ot 2008 r.)

naBa yeTBbpPTa

TbPrOBCKU NMPAKTUKU U CNOCOBU 3A NMPOOAXBA

Paspen I.

[loroBop, CK/tOYeH U3BbH TbProBCKUSi 06EKT

Yn. 43. (1) JoroBop, CK/YEH U3BBH TbProBCKUS 06EKT, € AOrOBOPBT MeXAy TbproBew v NoTpebuTen 3a A40CTaBKa Ha CTOKU WM YCIYTU, CKITIOYEH:

1. Npu nocelleHne Ha Tbproseua Ha paGOTHOTO MACTO Ha I'IOTpe6l/ITeﬂ$1, B AOMa Ha I'IOTpe6l/ITeﬂ$1 nnun B A0OMa Ha Apyr n0Tpe6wren, KOraTto noceweHNeTo He € U3pUYHO
MONCKaHO OT ﬂOTpeGMTeJ’Iﬂ;

2. Mo BpPEeMe Ha MbTyBaHe, OpraHuM3MpaHo OT Tbproeeua.

(2) ToproBeu no an. 1 e BCAKO U3MYECKO NN IOPUAMYECKO NNLE, KOETO CK/TYBa AOFOBOPU M3BBH TbProBCKMUS 06EKT KaTo YacT OT CBOSITa TbProBcka nnmn
npodecroHanHa AeNHOCT, KaKTo U BCAKO JIMLE, YMbTHOMOLLEHO Aa U3BbPLUBA TO3W BUA CAENKM OT UMETO M B M0s13a Ha TbproseLa.

YUn. 44. Pasnopeabute Ha TO3M pasaen ce npunarat U Mo OTHOLIEHME Ha:

1. foroBopuTe 3a A0CTaBKa Ha CTOKWU WM YCIYrW, pas3fiMuHM OT Te3U, 3a KOUTO NOTPEBUTENST U3PUYHO € NMOoUCKas MOCELeHNE Ha TbproBeLa, KoraTo Npu oTnpaBsiHe Ha
nokaHaTa 3a rnocelleHune NoTpebuUTeNsT He € 3HaeN U He e MOrba Aa 3Hae, Ye A0CTaBKaTa Ha Te3M CTOKW UM YCyru e 4acT OT TbproBckaTta uan npodecroHanHaTta
OEeVHOCT Ha Tbproseua;

2. LOrOBOPUTE, MPY KOUTO MPEANOXEHNETO 3a CK/OUBAHE € HanpaBeHO OT MOTPebuTens npu ycnosusTa no T. 1 v un. 43, an. 1, HE3ABUCUMO Ye NOTPEBUTENAT HE e



06Bbp3aH C NpeanoXeHUeTo Npean HEeroBoTo NpreMaHe OT Tbproseua;

3. NPeAnoXeHusTa 3a CKOYBAHE Ha AOroBOP OT CTpaHa Ha noTpebuTens B ciyyauTe no T. 1 v un. 43, an. 1, Korato NoTpeéuTensT e 068bp3aH C HanpaBeHOTo
NpeasioxeHue;

4. porosopuTe 3a A0CTaBKa Ha CTOKM U 3a BK/IIOYBAHETO UM B HEABMXUM UMOT MM [OrOBOPUTE 3a PEMOHT Ha HEABUXWUM UMOT.

YUn. 45. Pasnopeabute Ha TO3M pasaen He ce npuaarat no OTHOLWEHWEe Ha AO0roBop:

1. Ha cToMHocT nog 120 nB..;

2. 3a CTPOUTENCTBO, npo,qa)KGa, HaeM Ha HeEABMXUMU UMOTU N AOTOBOPUTE C NpeaMeT APpYrn npaBa BbpPXYy HEABUXUMU UMOTU,

3. 3a pefloBHa A0CTaBKa Ha XPaHWUTENHM CTOKMW, HA HanuUTKN UAK APYrY AOMaKWHCKN CTOKM 3a TeKylua yr10Tpe6a;

4. 33 AoCTaBKa Ha CTOKW W YCNYru rNpu e4HOBPEMEHHOTO Hannvune Ha CnefHuTe yCcnosus:

a) CK/Il0YEeH MO KaTanor, C KOWTO NoTpebuTensaT e uMan Bb3MOXHOCT [a Ce 3ano3Hae B OTCbCTBMETO Ha NpeAcTaBuUTEN Ha Tbproseua;

6) npeasuXaa ce NnpoAb/HKaBaHE Ha KOHTAKTUTE MexXay n0Tpe614Ten$1 M NpeacTaBUTEN Ha TbproeBeua BbB BPpb3Ka C Ta3n uan 6baeLa chaenka;

B) KaTanoroT M AOrOBOPBHT CbAbPXKAT MHdJOpMaLlMﬂ 3a NpaBOTO Ha I'IOTpe6VITeJ’19I Aa BbpHe CToKaTa Ha Tbproeela B CPOK, He MO-KpaTbK OT 7 AHU, CYUTAHO OT AEHS Ha
HEWHOTO nony4yaBaHe, UK Aa ce OTKaXe OT A0oroBopa npes3 To3n nepuvoa, 6e3 aa aAbmku APYro oCBe€H CbXpaHABaAHE Ha CTOKWUTE C rpmxarta Ha ﬂ06'bp CTONAaHUH;

5. 3a 3acTpaxoBKa;

6. C NpeAMeT LEeHHW KHUXa.

Yn. 46. (1) Npwv AOroBopw, CKIOYEHN U3BBH TbProBCKMUS 06EKT, TbProBeLUbT € ANbXEH Aa YBeAOMU MoTpebutess 3a npaBoTo My Aa Ce OTKaxe OT A0roBopa, Kato
NMocoyYn UMETO U afpeca Cy M HauuHa 3a yNpaxHsBaHETO Ha ToBa Mpaso.

(2) UHdopmaumsTa no an. 1 ce npefocTass Ha NOTpebuTens B NUcMeHa GopMa u TpsibBa Aa CbAbpXKa HEO6XOAMMUTE €IEMEHTH, NMO3BOSABALLM MHAMBUAYANTU3UPAHETO
Ha AOroBopa, v AaTaTa, Ha KOATO NOTPebUTENAT e yBeAOMEH 3a NpaBoTO My [a Ce OTKaXKe OT A4oroBopa.

(3) UHdopMauusTa no an. 1 ce NnpefocTaBs Ha NOTpebUTENs, KakTo cneasa:

1. B cnyyauTe no 4un. 43, an. 1 - npu CKAOYBAHETO Ha AOroBopa;

2. B cnyvauTe no yn. 44, 7. 1 - He NO-KbCHO OT CK/IKOYBAHETO Ha AOroBOpa;

3. B ClydauTe no un. 44, 7. 2 1 3 - Npu OTNpaBsiHe NPEASIOKEHNETO Ha NOTPEGUTENS 3a CK/IOYBAHE Ha JOroBop.

Yn. 47. (1) NoTpebutenst MoXe Aa Ce OTKaXe NMUCMEHO OT CK/IOUYEHUS! 3BbH TbProBCKMUS 06eKT A0roBop, 6€3 Aa Ab/KU 06e3LEeTEHNE UM HEYCTOMKM, KaTo YBEAOMU
Tbproseua 3a O0TKasa cu B 7-4HEBEH CPOK OT AEHS, B KOMTO € Mofyunn uHdopMaumsaTa no un. 46, an. 1.

(2) NoTpebutenaT ce ocBoboxAaBa OT 3aAb/IXXEHUATA CU, NPOU3TUYALLM OT AOroBOpa, CKIOYEH M3BbH TbProBCKUA 06eKT, OT AaTaTa Ha yBeAOMsiBaHe Ha Tbproseua
cbrnacHo an. 1.

(3) Korato TbproBeubT He e NpeAoCTaBu Ha noTpebuTtens nHgopmaumsTa no yn. 46, an. 1, CpoKbT 3a OTKa3 OT AOroBopa € TPU Meceua OT AaTaTa Ha CKJIloYBaHe Ha
forosopa.

Pazgen II.

[Jorosop 3a npoaax6a oT pascTosHue

Yn. 48. (1) Aorosop 3a npoaax6a OT pascTosiHMe € BCEKW A0roBOp, CKIOUEH Bb3 OCHOBA Ha MPEAJSIOKEHME OT CTpaHa Ha JoCTaBumKa 40 NoTpebuTens KaTo yacT oT
cuctema 3a npogax6a Ha CTOKM WM NPefoCTaBsiHE Ha YCyru, Npy KOSATO OT AaTaTa Ha OTNpaBsiHE Ha NPeAsoKEHWETO A0 CK/IIOUBAHETO Ha AOroBOpa CTPaHUTE He ca
BbB (DM3NYECKM KOHTAKT MOMEXAY CH.

(2) OocTaBumk no an. 1 e BCAKO (M3MYECKO UM IOPUAMHECKO STMLE, KOETO B PaMKWUTE Ha CBOSITA TbProBCKa WM NpodecnoHanHa AeiHOCT CKIoYBa A0roBop 3a
npoaax6a OT pascTosiHue c noTpebuten.

(3) Mpw oTNpaBsiHe Ha NpeaAnoXeHne oT CTpaHa Ha AOCTaBYMKa M Ha NopbyYKa OT CTpaHa Ha noTpebuTensa 3a npoaaxba OT pa3CcTosiHME Ce U3Non3BaT CPeacTBa 3a
KOMYHUKaUWs OT pa3CcTosiHUe, KaTo:



1. agpecvpaHu U HeaapecupaHu neyaTHU maTepuanu;

2. CTaHAApTHO NUCMO;

3. pekfiama B npecara C KyrnoH 3a nopbyka;

4. katanor;

5. TenedoH (cbc nnm 6e3 yyacTmeTo Ha 4YoBeK);

6. pagvo;

7. TeneBusus;

8. BupeotenedoH;

9. BUAEOTEKCT;

10. KOMMNIOTHLP;

11. enekTpoHHa noLa;

12. nHTepHeT;

13. dakec.

(4) CpeacTBo 3@ KOMYHMKaLMA OT pa3CTOSHUE € K BCAKO APYro CPeACTBO M3BbH MOCOYEHUTE B an. 3, KOETO MOXE fa Ce U3MNoN3Ba 3a CKIYBaHE Ha AOroBop 3a
npo,qa>K6a OT pa3CTosaHue.

Yn. 49. (1) MpenBapuTeNnHOTO Cbriacue Ha I'IOTpe6MTeﬂFI Ce U3NCKBa NpU U3NoNsiI3BaHE Ha CNeAHUTE TEXHUYECKU CpeACTBA OT CTpaHa Ha AOCTaByuKa:

1. aBTOMaTM3npaHa cucrema 3a nossbHsABaHe 6e3 yosellka Hameca;

2. akc;

3. enekTpoHHa nouia.

(2) CpeacTBaTa 3a KOMYHUKaLMS OT pa3CTOSiHUE, pa3/IMyHM OT MOCOYEHUTE B an. 1, KOUTO AaBaT Bb3MOXHOCT 3@ OCbLUECTBSABAHE Ha MHAMBUAYaNHa KOMYHUKaLuMs, ce
M3non3eaTt OT AOCTaB4yMKa, KOrato nOTpeGMTeJ’IﬂT He € 3adBU U3pUYHO CBOETO HECbI/1acue 3a NON3BAHETO UM.

Yn. 50. (1) Pasnopenbute Ha TO3M pasaen He ce npunaraT No OTHOWEHWe Ha AOoroBopuTe:

1. cknoYeHn Ypes n3non3BaHeTo Ha aBToMaTh 3a npodaxba uan Ha aBToMaTU3MPaHN TbProBCKM MOMELLEHNS;

2. (u3M. - 1B, 6p. 41 oT 2007 r.) CK/OYEHN C NPEANpPUSTUSA, NPELOCTABALLN 06LWECTBEHM E€NTEKTPOHHU CbOBLMTENHN YCNYyrK Ype3 oblecTBeHN TenedoHHM anapaTu;

3. 3a CTPOUTENCTBO U npop,a)KGa Ha HEABMXXNMU UMOTU UIN AOTrOBOPUTE C NpeaMET APYrn NpaBa BbpXYy HEABUMXUM UMOT C U3K/IKOUEHUE Ha AOMOBOPUTE 3a HAeEM.

(2) (Hosa - AB, 6p. 105 ot 2006 r., B cuna ot 01.01.2007 r.) Pasnopeabute Ha un. 48 - 55 n un. 58, 59 n 61 He ce npunaraT 3a 4OroBOpUTE 3a NpeAoCTaBsHe Ha
pUHAHCOBM yCnyru OT pas3cTosiHME MO 3aKoHa 3a NpeaoCcTaBsiHe HAa (PUHAHCOBW YCNYrn OT Pa3CTOsHUE.

(3) (MpeavwHa an. 2 - AB, 6p. 105 ot 2006 r., B cuna ot 01.01.2007 r.) Pasnopenbute Ha yn. 52, 54, 55 n 58 He ce npunarat No OTHOLEHNE Ha AOroBoOpUTE:

1. 3a AOCTaBKa Ha XPaHWUTENHWU CTOKWU, HAaNUTKW UKW APYTU CTOKU 3a exeAHeBHa ynoTpeba B AOMa Ha NOTpebuTens Ha NMocoyeH OT Hero aapec Uan Ha paboTHOTO My
MSICTO MpU M3BbPLUBAHE HA PEAOBHW AOCTABKU;

2. 3a NpeAoCTaBsiHE HA CNEAHUTE YCYru: HacTaHsABaHe, TPAHCMOPT, XPaHEHe U YCIyruTe, CBbp3aHu CbC CBO6GOAHOTO BPEME, NPW KOUTO AOCTABUMKBLT CE 3a4b/Kasa npu
CK/II0YBAHETO Ha AOroBopa Aa NpeAocTaBu Tesu YCiyrv Ha onpeaesieHa AaTa Uau B PaMKUTE Ha OMpeseneH Cpok.

Yn. 51. (U3m. - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) 3abpaHsiBa ce npeanaraHeTo u npoaaxbaTa Ypes CK/oYBaHe Ha AOroBOpM 3a npoaax6a oT
pascTosiHue Ha:

1. nekapcTBa, XpaHWUTeNHN 406aBKM U XOMEOMNAaTUUHU NPOAYKTH;



2. ApYr1 NpoAyKTW, NpeAcTaBsAHN ¢ neyebHOo Bb3aeicTBme.

Yn. 52. (1) JOCTaBUMKBT € ANTbXEH NMPEAV CKIOUYBAHETO Ha A0roBopa Aa NPeaocTaBy CBOEBPEMEHHO HA MOTpebutens cnegHata uHdbopMaums:

1. nMeTO 1 afpeca Ha AOCTaBuMUKa;

2. OCHOBHWTE XapaKTepUCTUKN Ha CTOKUTE WAWN YCIYTUTE;

3. ueHaTa Ha CTOKMUTE UAW YCNyruTe C BKIKYEHN BCUYKU AAHBUM U Takcu;

4. CTOAHOCTTa Ha MOLLEHCKUTE Un TPAHCMOPTHUTE pa3xoau, HEBKJTIOYEHU B LleHaTa Ha CTOKUTE UM YCNYyruTe, CBbp3aHU C TAXHaTa A0CTaBKa;

5. CTOMHOCTTa Ha M3non3BaHe Ha CpeAcCTBOTO 3a KOMYHUKaUMA OT pa3CToaHME, KOraTto T4 C€ U34ncnsaBa no HaynH, passiMdyeH oT NoCo4YeHUA B OCHOBHAaTa Tapl/ld)a;

6. HayMHa Ha nnawaHe, AOCTaBKa M U3NbJIHEHME Ha LOroBOPa;

7. NpaBoOTO Ha NOTpebuTens Aa ce OTKaxe OT AOroBopa W yCloBUsTa, NPU KOMTO CToKaTa Moxe Aa 6bAe BbpHaTa WK ycnyraTa Aa 6bie oTKasaHa, C U3K/oYeHUe Ha
cnyyauTte no 4yn. 55, an. 2;

8. nepuopaa, 3a KONTO HanpaBeHOTO NpeanoXeHne NN LeHa octaBsaT B CUa;

9. MMHMManNHaTa NpoAbLAXUTENHOCT Ha AOroBopa - NPU AO0roBOPU 3a NOCTOSHHA WKW NEpPUOAMYHA A0CTaBKa Ha CTOKU UKW YCNYru.

(2) UHdopmauusaTa no an. 1 Tpsabea Aa 6bae NnpefocTaBeHa Mo SiICEH U pa3bupaeM HauuH B 3aBUCMMOCT OT BUAA HA M3MON3BAaHOTO CPEACTBO 3@ KOMYHWKaLUMs, Aa
noavepTaBa TbProBCKUSI XapaKTep Ha NpeasoXeHneTo n Aa 6bae B CbOTBETCTBME C MPUHLUMMA Ha AO6POCHBECTHOCT NPU TbPrOBCKUTE CAENKM M Ao6paTa TbproBcKa
npakTuka.

(3) Mpwu TenedoHHN CbO6LLEHNS AOCTAaBYMKDBT € ANbXEH Aa YBeAOMU NoTpebuTens B Ha4anoTo Ha pas3roBopa 3a CBOSITa CAMOMIMYHOCT M TbproBcKaTa uen Ha
obaxnaaHeTo.

Yn. 53. (U3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) (1) JocTaBuYnKbT HSMa NpaBo Aa NpuMeMa aBaHCOBO MJallaHe, OCBEH NMpU U3PUYHO Cbriacue Ha
noTpebuTtens 3a ToBa.

(2) AnuHes 1 He ce npwunara Npy NPefocTaBsiHe Ha YCyrM Ha MHPOPMaLMOHHOTO O6LWECTBO MO CMUCBL/A Ha 3aKOHa 3a eNeKTPOHHaTa TbProBus 1 Npu NpefoCTaBsHE Ha
€N1EeKTPOHHM CbOBLUMTENHM YCAYrU MO CMUCHA Ha 3aKoHa 3a eNeKTPOHHWUTE CbobLLEHMS.

Yn. 54. (1) JocTaBuMKbT NMOTBbLPXKAABA B NUCMeHa popMa UMM Ha ApYr TpaeH HocuTen uHdopMaumsaTa no ui. 52, an. 1 He No-KbCHO OT AOCTABAHETO Ha CToKaTa Wiau
M3Mb/IHEHMETO Ha AOroBOpa.

(2) UHdopMauusTa, NnpeaocTaBeHa Ha NoTpebuTens B NMcMeHa ¢opMa, TpabsBa Aa CbAbpXxa:

1. UMeTO Ha AocTaByMKa U CNyxebHUs aapec, Ha KOWTO NoTpebutTenaT Moxe Aa u3npatua xanbw;

2. NpaBOTO Ha NOTPEBUTENS Aa Ce OTKaXe OT CK/YEHUS AOrOBOP, YC/IOBUSATa U HAUMHA 3@ YNPaXHSABAHETO Ha TOBa Npaso;

3. ycnosusaTa 3a npekpaTsaBaHe Ha A0rosopa, KoraTo TOW e CK/TI0YeEH 3a HeonpeaeneH CpokK Uian 3a CpoK, No-Ab/blr OT €4Ha roamHa,;

4. paHHW 3a NpefoCTaBAHUTE YCNyru cnea npona>K6aTa “ 3a NpeaoCTaBeHUTE rapaHumun.

(3) Pasnopenbute Ha an. 1 nan. 2, 7. 2, 3 1 4 He ce npunaraT 3a YCNyru, YMEeTO U3NbJIHEHNE Ce OCHLUECTBSIBA Ype3 M3MON3BaHETO Ha CPEACTBO 3a KOMYHMKaUUS OT
pa3cTosiHWe, KoraTo Te3u yC/lyru ce NpeAoCTaBsAT e4HOKPaTHO U ce dakTypupaT oT onepaTopa Ha CPeACTBOTO 3a KOMYHMUKaLMS OT pasCcTosiHue.

(4) OnepaTop Ha CpeAcTBO 3@ KOMYHMKaLMS € BCAKO (PU3MYECKO MW IOPUANYECKO NNLE, YUSTO TbproBcka nnun npodecnoHanHa AeiHOCT BKIOYBA NPeaoCTaBAHETO Ha
pa3rnosioxeHne Ha AOCTaBUYMKa Ha €AHO UM HAKOJIKO CPeACTBA 3a KOMYHUKaLMS OT pa3CTosiHUE.

Yn. 55. (1) NoTpebutenat uma npaso, 6e3 Aa Ab/kM obe3lueTeHne unmn HeycTonka n 6e3 ga nocovsa NpUYMHA, Aa Ce OTKaXe OT CK/I0YEHUS AO0roBOp OT pa3CcTosiHMe B
CpoK 7 paboTHW AHM, CYMTAHO OT AaTaTa Ha:

1. nonyyaBaHe Ha cTokaTa oT I'IOTpe6VITeI'IFI, KOraTo ca U3Nb/IHEHU U3NCKBaAHMATA Ha un. 54 - 3a CcToku;

2. CKJIIOYBAHE Ha AOroBOpa, a KOraTo 3aAb/DKEHMSATA MO Y. 54 ca M3MbJHEHW CeA CKIOUYBAHETO HA AOroBOpa - OT AEHS Ha TAXHOTO M3Mb/IHEHWE, HO HE MO-KbCHO OT
cpoka no an. 3 - 3a ycnyru.

(2) AnuHes 1 He ce npwuara No OTHOLEHWE HA CleAHUTE BUAOBE A0rOBOPMU:

1. (u3m. - OB, 6p. 64 o1 2007 r., B cnna ot 08.09.2007 r.) 3a npeaocTaBsHe Ha YCNyrn, YNETO U3MbJIHEHWE € 3anoYHano C U3PUYHOTO CbrlacMe Ha NoTpebuTens npeau



M3TUYaHEeTO Ha cpoka no an. 1;

2. 3a JOCTaBKa Ha CTOKMW U MpeAOCTaBsHE HA YC/Yru, YMATO LiEHa 3aBUCK OT KonebaHusaTa Ha MHaHCOBUTE Masapu, KOUTO AOCTABUMKBLT HE € B CbCTOsIHME Aa
KOHTpONMpa;

3. 3a AoCTaBKa Ha CTOKM, M3pa6OTeHI/I C'bO6pa3H0 U3NCKBaHUATaA Ha I'IOTpe6VITeJ'19| N1 No HeEroea UHAMBUAYaANHaA NoOpbYKa,

4. 3a pocTaBKa Ha CTOKW, KOUTO NOpPaAn CBOETO €CTeCTBO He MoraT Aa 6baaT BbpHATK MM noanexat Ha 6bp30 pa3BassiHe, UM MMa ONacHOCT OT BfOWaBaHe Ha
KayecCTBEHUTE UM XapaKTEPUCTUKHU;

5. 3a focTaBKa Ha ayavo- 1 BUAEO3aMnMCU Uav NporpaMHu NpoayKTH, pasnedyaTaHun oT noTpebutens;

6. 3a JoCTaBka Ha BECTHULUMW, CNUCAHUS U APYTv NEPUOAUYHUN U3LaHWS;

7. 3@ XasapTHW Urpu 1 NoTapuu.

(3) NoTpebutenaT Moxe Aa ynpaKHW NPaBoTO CU Ha OTKa3 OT CK/IOYEH AOroBOp OT pa3CTosiHMe 3@ GUHAHCOBM YCNYrn B CPOK 14 AHM.

(4) KoraTo AOCTaBUYMKBT HE U3MbAHM 3a4b/HKEHUNTA CU MO Y. 54, NOTPEBUTENST MMa MPaBo Aa CE OTKAXe OT CKIOYEHWsl 40roBOp B CPOK TpW Meceua, CHMTaHO OT
faTaTa Ha noslyyaBaHe Ha CToKaTa WK OT CKIOYBAHeTO Ha AOroBopa 3a NpeaocTaBsiHe Ha ycnyraTa.

(5) Korato nHdopmaumsaTa no 4n. 54 e npegoctaBeHa Ha NoTpebuTens B paMKuUTe Ha cpoka Mo an. 4, CpoKbT Mo an. 1 3anoysBa Aa Teye OT AaTaTa Ha NPeaoCTaBsSHETO
n.

(6) [loCcTaBUNKBLT € ANbXEH Aa Bb3CTaHOBU Ha I'IOTpe6MTe}'Iﬂ B MbJIEH pa3Mep 3ansaTeHnTe OT Hero CyMu He no-kbcHo oT 30 AHW, CYUMTAHO OT AaTaTa, Ha KOSATO
ﬂOTpeGMTeﬂﬂT € ynpaxHun npaBoToO CU Ha OTKa3 OT CKIYEHUA AOroBop.

(7) nOTpeGMTeJ’IﬂT € ANbXEH Aa CbXpaHdABa NONy4YeHUTE OT AOCTaBYMKa CTOKU, TAXHOTO Ka4yeCTBoO U 6e30nacHOCT no BpeMe Ha cpoka rno an. 1.

Yn. 56. (1) Npw 3aKkynyBaHe Ha CTOKW UK NPEAOCTaBSHE HA YCIYyru Ype3 U3no/fi3BaHe Ha KPeauT, MpeAoCcTaBeH Ha NoTpebuTens oT AOCTaBuMKa UAW OT TPETO fvue,
KOETO MMa JOroBOp C AOCTaBuMKa, AOFOBOPBLT 3@ KPEAMT Ce NpeKpaTsBa, KoraTo NoTPebUTENNT yrpaxH NPaBoTo CU HA OTKA3 OT AOrOBOPA, CKITKOYEH OT pas3CTosiHUE.

(2) Mpw npekpaTsBaHe Ha AOroBopa 3a KpeauT no an. 1 noTpebutenaT He AbMXKU HEeyCTolKa Unu obe3leTeHne Ha A0CTaBuYMKa AN Ha NMLETO, NPefoCTaBuIo KpeauTa.
(3) Bcsika yroBopka Mexay CTpaHuTe, KOSTO MpOoTMBOpeYM Ha pasnopeabaTta Ha an. 2, e HeAeNcTBUTEeNHa.
Yn. 57. (Ot™. - OB, 6p. 105 ot 2006 r., B cuna ot 01.01.2007 r.)

Yn. 58. loCTaBUNKBLT € ANbXEH Aa U3NbAHM AOroBOpa, CKOYEH OT pa3CTosiHUE, He No-KbCHO OT 30 AHKW, CYMTaHO OT AaTaTta, cnejsalla U3npawaHeTo Ha nopbykaTa Ha
ﬂOTpe6MTeﬂ9l A0 AO0CTaBYMKa 4pe3 U3MoNn3BaHe Ha CPEACTBO 3a KOMYHUKaLMNA OT pa3CToAHME, OCBEH aKO CTpaHUTE Ca yroBopuaun pasjiMd4eH CpoOK Ha AO0CTaBKa.

Yn. 59. (1) KoraTo AOCTaBUYMKBT HE MOXE Aa U3MbHW 3aAb/DKEHWsTa Cv Mo AOroBOpa Nopaaun ToBa, Ye He pasnosara C NopbyYaHUTe CTOKW W YCYrW, TON € ANbXEH Aa
yBeAoMU MoTpebutens u Aa Bb3CTAHOBW NAaTeHWTe OT HEero CymMu B Cpok Ao 30 AHM OT AaTtaTa, Ha KOATO AOCTABYMKbLT € ClieABasno Aa U3MbJHU 3a4b/KEHUETO CU MO
fgorosopa.

(2) LocTaBunKbT MOXe Aa AOCTaBM Ha NOTPeBUTENSH CTOKW UAW YCIYTU CbC CbLLOTO KAYecTBO M LeHa, KOrato Tasu Bb3MOXHOCT € 6una U3pnyHo npeaBuaeHa npeam
CK/II0YBAHETO Ha AOroBOpa MM B CaMusi 4OroBOp. B To3uM cnyyait Tol yBefoMsiBa NOTPeGUTENS MO SiICEH M pa3bupaeM HauuH 3a NpPoMsiHaTa B U3Mb/HEHWETO Ha
forosopa.

(3) KoraTto npu ycnosusaTa Ha an. 2 JOCTaBYMKBT U3MbJIHW APYrO BMECTO Ab/XKMMOTO UM MOTPEBUTENST YNPaXxHU NPaBoTO CM Ha OTKa3 OT CKJIIOYEHUS AOroBOp,
pasxoAuTe Mo BpbLUAHEeTO Ha CTOKUTE Ca 3a CMeTKa Ha A0CTaBYMKa, 3a KOeTo noTpebutensT Tpsibea Aa 6bae YBEAOMEH.

Yn. 60. MNpn HenpaBoMepHO M3non3BaHe Ha 6aHKoBa KapTa Ha NOTpebuTen BbB Bpb3Ka CbC CKIOYBAHE Ha AOrOBOP OT pa3CTosiHME NOTpebuTensaT uMa npaso Aa noucka
nnawaHeTo Aa 6bae 065BEHO 3a HeAeWCTBUTENHO U 6aHKoBaTa My cMeTka Aa 6bae 3aBepeHa € pa3Mepa Ha HenpaBOMEpHO MaTeHUTe CyMU n cymuTe aa 6baaT
Bb3CTaHoBeHM A0 30 AHM, CUMTAHO OT MOMEHTa Ha yBeAoMsiBaHe Ha 6aHkaTa, usgana kapTaTa.

Yn. 61. [loCTaBUYMKDBT € ASTbXEH Aa AOKaXe, ye e:

1. (u3M. - OB, 6p. 105 oT 2006 1., B cnna ot 01.01.2007 r.) M3NBAHUA 3aAB/IKEHMETO CU 3a NPeaoCTaBsHe Ha MHbOopMauusa Ha noTpebuTtens no yn. 52, 54 n un. 59,
an.1mn?2;

2. NONy4Ynn CbrMacueTo Ha NOTPeEBUTENS 3a CKIIOYBAHE Ha JOroBOpa OT PasCTosiHUE, U
3. NoNyYmnn CbrnacmeTo Ha NoTpebuTens 3a U3Nb/IHEHMETO Ha AOrOBOPa, ako e HeobxoanMo.

Pasgen III.



Cnocobu 3a npogaxba

Yn. 61a. (Hos - AB, 6p. 64 oT 2007 r., B cuna ot 08.09.2007 r.) Pasnopeabute Ha To3M pasgen uMaT 3a Len Aa 3alnUTaT TbproBuuTe U notpebutenmte ot
M3MON3BaHETO Ha TbProBCkUTe cnocobu 3a npogaxba no un. 62 - 68.

Yn. 62. (1) JocTaBkaTa Ha CTOKM MU NPELOCTaBSHETO HA YCNYrM Ha NOTPe6UTENS CcpeLly 3annallaHe 6e3 U3pUUYHO U NpeABapuTENIHO MCKaHe OT HEroBa CTpaHa e
3abpaHeHo.

(2) Korato noTpebuTensT nosyyYun cToka Uam ycayra, 3a KOMTO HE € OTNPaBu U3PUYHO U MpeABapUTENHO UCKaHe, TOW He e ATbXEH Aa Bb3CTAHOBW CTOKATa U HE Ab/XU
3annallaHe Ha ctokarta WM yciyraTta Ha To3u, KOWTO i € M3npaTui Wan NpeaocTaBu.

(3) JluncaTta Ha OTroBoOp OT CTpaHa Ha noTpebuTens He o3HayaBa CbrylacMe OT Heroea CTpaHa.

Un. 63. Bcsiko cboblieHMe 3a HaMmaneHne Ha ueHuTe Tpsabea Aa nocoysa:

1. CTOKUTE W yCNyruTe unau rpynarta CTOKW MU YCNyru, 3a KOMTO € BaIMAHO HaManeHNeTo Ha LieHUTE;

2. ycnosusaTa, Npy KOUTO Ce U3BBLPLUBA HAMaNeHMETO Ha LieHUTe;

3. cpoka, npe3 KOWTO CTOKWUTE U YCNyruTe ce NpoAaBaT C HaMaNeHWn LeHMu.

Yn. 64. CbobLeHNeTo 3@ HaMaNeHe Ha LeHuTe ce NpaBu No eaunH OT CNeAHUTE HaUYUHK:

1. ype3 nocraBsHe Ha HoBaTa LeHa A0 CTapaTa, KOATO e 3ayepTaHa, Uaun

2. ypes aymuTe "HoBa LeHa" u "cTapa ueHa", nocreiBaHn OT CbOTBETHUTE CYMU, UK

3. yupes noco4BaHe Ha NPOLEHT Ha HaMasleHMeTo, KaTo HoBaTa LieHa ce NocTaBs A0 CTapaTa LeHa, KOSiTo e 3a4yepTaHa.

Yn. 65. (1) Bcsiko cbobuieHre 3a HaMmaneHne Ha LeHuTe TpsibBa Aa CbAbpXa CTapaTa LeHa, KOATO TbproBeubT e npuaaran npes onpeaeneH nepvoa npeau agataTa, oT
KOSITO B/I3a B CUNa HaMasleHWEeTo Ha LieHaTa.

(2) Crapa ueHa e ueHaTta, KOATO TbproeeubT e npunaran npes nepuoj, He nNo-KpaTbK OT eAUH Mecel, npean AaTaTta Ha HaMasleHMETO Ha LeHuTe.

(3) AnuHes 2 He ce npuara 3a XpaHu v Apyru 6bp30 pasBanslm ce CTOKM.

Yn. 66. (1) CbobLieHNeTo 3a HaManeHne Ha LeHuTe He Moxe Aa 6bae npunaraHo 3a nepuoa, No-AbAbrr OT €4MH Mecel M NOo-KpaTbK OT eAnH paboTeH AeH.

(2) CbobLieHMeTo 3a HaManeHne Ha LeHUTe MoXxe Aa obxBalla v nepuoa, No-Ababr OT e4AnH Mecel, HO He noBeYe OT 6 Meceua, B CeAHUTE Crlyyaun:

1. NbAHa UK YacTU4yHa pa3npo,u,a)|<6a Ha CTOKOBWUTE HAaJIMYHOCTM NpuU npo,qa>|<6a Ha TbproBCKusa 06€KT;

2. NbAHa UAK YacTUyHa pa3r|po,u,a)K6a Ha CTOKOBWUTE HAJINYHOCTU B TbpProBCKMA obekT npu 4aCTUYHO NMpeyCcTaHOBsABaHE Ha TbproBcKaTa AEeNHOCT Ha Tbproeeva, npu
yCnosue 4e ToBa OCHOBaAHUE HE € 610 nsnonssaHo npes3 nocnegHuTe Tpu roanHn;

3. U3BbPLUBAHE Ha NPeyCTPONCTBO U CTPOUTENHMN PaboTn B TbProBCKMA 06eKT CbC Cpok Haa 30 paboTHu AHu;

4. NpexBbp/siHe Ha MPeANpPUATUETO MW NINKBUAALMS.

Yn. 67. 3abpaHsBa ce NpeasiaraHeTo Ha ABE WM NOBEYE CTOKW MM YCIYru C efHa obwa LeHa, 6e3 HaNMUYMETO Ha CbLLEeCTBEHA BPb3Ka MeXAy MpeanaraHute CTOKU uiam
yCnyru, OCBEH B C/lyyauTe, Korarto:

1. BCAAK@ OT CTOKUTE UNKN YCNYrUTe, NpeanaraHu 3aefHo, Moxe Aa 6bae 3aKyneHa B TbproBCckuma 06eKT NooTAeNnHo Ha ceBosTa obuyaiHa LeHa, n

2. I'IOTpeGI/ITeI'IﬂT e MHCbOpMMpaH 3a Bb3MOXHOCTTa Mo T. 1, KaKkTo U 3a MHAMBMAYaNHATa LieHa Ha BCSIKa OT CTOKUTE WU YCyruTe.

Yn. 68. 3abpaHsiBa ce U3NON3BAHETO HA TbProOBCKM NMPAKTUKKU, KOUTO HAaKbPHABAT MKOHOMUYECKUTE MHTEPECH UMM KOJIEKTUBHUTE MHTEPECH Ha noTpebuTenuTe.

Yn. 68a. (Hos - OB, 6p. 53 oT 2006 r., B cuna ot 01.01.2007 r.) (1) (U3m. - OB, 6p. 64 oT 2007 r., B cuna ot 08.09.2007 r.) 3abpaHsiBa ce BCAKO AENCTBME WU
6e3pencTBme, KOETO NPOTUBOPEYN Ha 3aKOHOAATENICTBOTO 3a 3aluTa Ha MHTepecuTe Ha noTpebutenuTte, nocoyeHo B PernameHT 2006/2004/EO Ha EBponelickus
napnamMeHT u Ha CbBeTa 3a aAMUHUCTPATUBHOTO CbTPYAHUYECTBO MEXAY OpraHuTe, OTroBapsiluM 3a NpuiaraHe Ha 3aKOHOAATENICTBOTO 3a 3aluuTa Ha noTpebuTennTe Ha
ObpXXaBuTe - YneHkn Ha EBponeiickus cbios.

(2) (U3m. - OB, 6p. 64 oT 2007 r., B cuna ot 08.09.2007 r.) MUHUCTEPCKUSAT CbBET NpMEMa peLleHne 3a onpeaensiHe Ha OpraHuTe, KOMTO OTroBapAT 3a 3alimTa Ha
MKOHOMMYECKNTE MHTepecn Ha noTpebutenuTte, Nno cMucbna Ha PernameHT 2006/2004/EO Ha EBponeiickusa napnamMeHT 1 Ha CbBeTa 3a aAMUHUCTPATUBHOTO



CbTPYZAHUYECTBO MEXAY OpraHvWTe, OTroBapsilM 3a npunaraHe Ha 3aKoHOAATENICTBOTO 3a 3alyuTa Ha NoTpebuTenuTe Ha AbpXaBuTe - YNeHKU Ha EBponeickus Cbio3.

(3) MUHWCTEPCKUAT CbBET NpueMa Hapeaba 3a pesa v yCNoBMATa 3@ YUacTUETO HA OPraHMTE Mo an. 2 B aAMUHUCTPATUBHOTO CbTPYAHWYECTBO C AbPXKABUTE - YMIEHKMU Ha
EBponeiickus cbio3, u ¢ EBponeiickaTta koMucus.

Pazpen IV.

Henosinuu Toproecku npaktuku (Hos - OB, 6p. 64 o1 2007 r., B cuna ot 08.09.2007 r.)

Yn. 686. (Hos - 4B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Paznopeabute Ha To3M pasgen vmaT 3a Len Aa OCUTypsaT 3alimTa Ha notTpebutennTe cpewly HenosIHU
TbProBCKW NPaKTUKW Mpean, No BpeMe Ha U crief OTNpaBsiHe Ha MpeAsioXeHne OT Tbprosel, A0 NOTpebUTen u/unu ckayBaHe Ha AOroBop 3a npoaax6a Ha CTOKM unu
npefocTaBsiHe Ha YCNyru.

Yn. 68.. (Hos - B, 6p. 64 oT 2007 r., B cuna ot 08.09.2007 r.) 3abpaHsBaT ce HENOSTHUTE TbPrOBCKM MPaKTUKM.

Yn. 68r. (Hos - OB, 6p. 64 oT 2007 r., B cuna ot 08.09.2007 r.) (1) TbproBcka npakTuka, CBbp3aHa C npeasiaraHeTo Ha CTOKW UK YCYrn € HeNosisiHa, ako
NpPOTUBOPEYM Ha U3NCKBAHETO 3a A06POCHBECTHOCT M NpodecMoHanHa KOMMNETEHTHOCT U @Ko NMPOMEHS UAN € Bb3MOXHO Aia NMPOMEHMU CbLLECTBEHO MKOHOMUYECKOTO
nosefeHWe Ha cpefHusa noTpebuTen, KOroTo 3acsira Ui KbM KOroTo € Haco4YeHa, Wiau Ha CpeflHUs YfieH oT rpynaTta notpebuTtenu, KoraTo TbproBckaTa npaktuka e
HacoyeHa KbM onpeaeneHa rpyna notpebutenn.

(2) Tbproecka NpakTUKa, KOSTO € Bb3MOXHO i@ MPOMEHU CbLEeCTBEHO MKOHOMUYECKOTO NoBeAeHNE Ha HAKOMN ocobeHo YA3BUMU KaTeEropmun nOTpe6VITeJ'II/I nopaaun TexeH
YMCTBEH nnn (i)MBM‘-IeCKVI HEAOCTaTbK, TAXHATa Bb3PacT UMK LOBEPYUMBOCT, KOraTo TbproBeubT € MOrba Aa NpeaBuau ToBa, CE NpeueHsaBa OT rnejHa To4kKa Ha cpeaHus
YNneH Ha rpynata I'IOTpe6I/ITe]'IVI, KbM KOATO € Haco4eHa.

(3) MNpeueHkaTa no an. 2 He ce Npunara 3a pekiiamMa, KosSiTo CbAbpXa NpeyBeSIMYeHN U3SBEHNUS UK U3SIBIEHUS, KOUTO He ca NpeaHasHaveHu aa 6baaT pasbpaHu
6yKBanHo.

(4) (N3m. - OB, 6p. 102 ot 2008 r.) HenosinHu ca u 3abnyxaaBalnTe U arpecUBHUTE TbProBCKM NMpaKTUKKU No un. 684 - 68K.

Yn. 68a. (Hos - AB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) (1) Tbproecka npakTuka e 3abnyxaaBalla, KOrato CbAbpxa HeBsipHa MHMOPMaLMs U cneaoBaTeNHo e
noagexaalla Uan KoraTo Mo HAKaKbB HaYMH, BKIIOYMTENHO Ype3 LsSNOCTHOTO I NpeAcTaBsiHe, 3abnyxaaBa UK e B CbCTOsiHME [a BbBeae B 3abnyxaeHne cpeaHns
notpebuTen, AOpPU U ako nNpeacTaBeHaTa MHbOPMaLUs e haKTUYeCckn TOYHa OTHOCHO HsiKoe OT 06CTOosITeNncTBaTa, MOCOYEHM B an. 2, U UMa 3a pe3ynTaT Uin € Bb3MOXHO
[la uMa 3a pe3ynTaT B3EMaHETO Ha TbProBCKO PELUEHWEe, KOETO ToW He 61 B3en 6e3 M3MNoN3BaHETO Ha TbProBcKaTa NpakTuKa.

(2) O6cTosTencTeata no an. 1 Bknw4yBaT MHbOpMaums 3a:

1. CbLEeCTBYBAHETO MM €CTECTBOTO Ha CToKaTta Uau ycnyrara,

2. OCHOBHWTE XapaKTEPUCTUKKN HA CTOKAaTa MMM ycryraTa KaTo: HaIMuHOCT, NPenMyLLecTBa, PUCKOBETE, KOUTO TS CbAbpXa, M3paboTka, CbCTas, AOMbIHUTENHM YacTu
KbM CTOKaTa WiW yCiyraTta, M3BbHrapaHUMOHHO 06CyXBaHe, pas3riexaaHe Ha Xanbu Ha noTpebuTenute, HaunH 1 AaTta Ha NPOM3BOACTBO WM HA MPeACTaBsiHE Ha
cToKaTa WK ycnyrarta, 40CTaBKa, FOAHOCT 3a ynotpeba, U3Moi3BaHETOo i, KONMYECTBO, creumdukaums, reorpadckm uav TbproBCkM Npou3xos, pesyntature, Kouto
MoraT Aa ce 04aKBaT OT HelHaTa ynoTpeba, uin pe3ynTatmMTe U CbLUECTBEHUTE XapaKTepUCTUKK OT U3BbPLUEHUTE U3NUTBAHWS WAV NPOBEPKWU Ha CTOKaTta UMW ycnyraTa;

3. 06XBaT Ha 3a4b/KEHUATA HA TbproseLa, MOTUBUTE 3a M3MOM3BaHe HA TbProBCcKaTa MpakTMKa M eCTECTBOTO Ha npoueca Ha npoAax6a, KakTo U BCSKO TBbPAEHWE MU
CMMBOJ, KOWTO AaBaT OCHOBaHWeE Aa Ce CMATa, Ye TbProBeubT UM CTOKaTa M yciyraTta ca 06eKT Ha CMOHCOPCTBO MM Ha Apyra opMa Ha npsika uimn Henpska
noakpena;

4. ueHaTa WM HauMHa Ha HENHOTO n3vyncndaBaHe, Uin CblLLECTBYBAHETO Ha CI'IeLJ,VICDVI‘-IHO npeanMMcTBO NO OTHOLWEHMWE Ha ueHaTa;

5. Heo6xoamMmocTTa oT npeaocTtaBsAHE Ha AONb/IHUTENHA yCnyra, pe3epBHa 4acT, OT 3aMAHa WM PEMOHT Ha CTOKaTa,

6. (u3m. - AB, 6p. 102 ot 2008 r.) BMAa, cTaTyca v npaBaTa Ha TbproBeLa MM Ha HErOBUS NPeACTaBUTEN KaTo: TPUTE MMeHa, HoOMepa Ha AOKYMEHT 3a CaMOJIMYHOCT U
NOCTOSIHHUS afpec Ha dhU3NYeCKUTE NnLa U HAUMEHOBAHUETO, EANHHUS UAEHTUPUKALMOHEH Ko, aApeca Ha yrnpaBsiieHWe U NpaBHO-opraHusaunoHHaTa dopma Ha
IOpUANYECKUTE NNLA, HEFOBOTO UMYLLECTBO, KBannMdMKaLns, paspelleHre 3a U3BbpLUBaHe Ha AEeWHOCT, YIIeHCTBO B NPOodeCMOoHa HU OpraHvM3aumn unu apyr sug
06BbP3aHOCT, HErOBUTE NpaBa Ha MHAYCTpUanHa, TbproBCcka U UHTENEKTYaNlHa CO6CTBEHOCT MW MNOMyYEHWUTE Harpaau u oTanums;

7. npaBaTa Ha noTpebuTens, BKIIOYMTENHO NPaBOTO My Aa 3aMeHM CToKaTa, Aa pa3Bajv AOroBopa, Aa My 6bje Bb3CTaHOBEHA 3ansaTeHaTa OT Hero CyMa Ha OCHoBaHue
un. 112 - 115 nnn puckoBeTe, Ha KOUTO NOTPebUTenaT Moxe Aa 6bae U3NOXEH.

(3) 3abnyxnaaBalla e 1 BCsiKa TbProBCKa NpakTUKa, KOATO OT Lenus M pakTUYeCKn KOHTEKCT M KaTo ce B3eMaT NpeaBua BCUYKU HEWHWU XapaKTepUCTUKN U
obcTosITeNCcTBa, BOAM UM € Bb3MOXHO Aa AoBeAe CpeAHus noTpebuTen A0 B3EMaHETO Ha TbProBCKO pelleHne, KOeTo ToM He 61 B3en 6e3 M3non3BaHeTo Ha TbproeBckaTta
npakTuKa, v KoraTo Tsi BK/lOYBa:

1. BCsika MapKeTUHIroBa AeMHOCT MO OTHOLIEHWE HA CTOKA WM YCyra, BKIYUTENHO U3MON3BaHE HA CPaBHWUTENHA peknama, KosiTo Cb3aaBa 06bpKBaHe C Apyra CToka,
ycnyra, Mapka, TbproBCKO HauMEHOBaHWe UAW APYr OTNYUTENIEH 3HaK Ha KOHKYPEHT;

2. HecnasBaHe Ha aHraXuWMeHTUTe, NOEeTU OT TbproseLa Ypes NpUCbEANHABAHETO MY KbM KOAEKC 3a L|06pa TbproBCKa NpaKTUKa, Korato Te3n aHraXkuMeHTun nmat
3aAb/DXKUTENEH XapaKTep, MoraTt Aa 6baaT NpOBEPEHN N NPU U3NON3BAHETO Ha Aaf€Ha TbpProBCKa NpakTuUKa TbproBeubT NOCOYBa, 4Ye € OGB'praH Aa cnasea
CbAbpXalwuTe ce B Hero npasuna.

Yn. 68e. (Hos - [1B, 6p. 64 oT 2007 r., B cuna ot 08.09.2007 r.) (1) Tbproecka npakTuka e 3abnyxzaBalla M KoraTto oT Lenua i hakTUYeckm KOHTEKCT U KaTo ce



B3eMaT NpeABuA BCUYKN HENHW XapaKTepUCTUKKN N 06CTOSTENCTBA, KaKTO M OrPpaHUYeHnsaTa Ha M3NON3BaHOTO CPEACTBO 3@ KOMYHUKaUMS, cnefBa, Ye TS He nNpeaocTaBs
cbliecTBeHa MHdopMaumsa, Heobxoamma Ha cpeaHua noTpebuTen B 3aBMCUMMOCT OT CUTyaLMaTa 3a B3EMAHETO Ha TbProBCKO peLleHne, cies KaTo ce e 3ano3Han C TaX,
KOETO BOAM WM MOXe [a AoBeAe A0 B3EMaHETO Ha TbProBCKO pelleHne, KOeTo CpeaHusaT noTpebuten He 6u B3en 6e3 n3nNon3BaHETO Ha Tasn TbProBcKa npakTuka.

(2) 3abnyxzaaBalla e v BCsika TbProBcka NpakTuKa, Npu KOSITO Ype3 NpeMb/iyaBaHe, MMaKku NpeaBus eleMeHTUTE Mo an. 1, TbproBeubT NPUKPUBA CbLUECTBEHA
MHdOPMaLMs No CMUCba Ha an. 1 unum s NnpefocTaBs No HesiceH, HepasbupaeMm UM ABYCMUCIEH HAUYMH, UKW He s NPefoCTaBs CBOEBPEMEHHO, UM MPU KOSITO
TbProBeLbT HE MOCOYBA CBOSITA UCTUHCKA TbProBCKa Liesl, ako TS He ce pa3bupa OT KOHTEKCTa U MMa 3a pe3ynTaT WK e Bb3MOXHO [a UMa 3a pe3ynTaT B3eMaHeTo Ha
TbProBCKO peLleHne OT cpeaHunsa notpebuten, KOeTo Tol He 6u B3en 6e3 n3nonN3BaHeTo Ha TbproBckaTa NpakTuka.

(3) KoraTto M3non3BaHOTO CPEACTBO 3a KOMyHMKaLMs, Ype3 KOETO Ce npuara TbproBckaTa npakTvka, Hasiara orpaHuyYeHnst BbB BPEMETO WKW MPOCTPAHCTBOTO, Npu
M3BbPLIBaAHE HA MpeLeHKa Aanun e u3nonssaHa 3abnyxaasalla TbproBcka npakTvka no an. 2, ce B3emaT NpeaBuA TE3U OrpaHUYeHus, KakTo U BCUYKKU MEepKM,
NpeanpuveT oT Tbproeeua 3a NpeaocTaBsHe Ha MHbopMaumMsTa Ha NoTpebuTenuTe Ypes Apyru CpeAcTBa.

(4) Mpu oTnpaBsiHe Ha MokaHa 3a MoKyrnkKa 3a CbLECTBEHA MO CMUCb/a Ha an. 1 ce CMATa, OCBEH ako He e O4YeBMAHA, MHdopMauusaTa 3a:

1. OCHOBHMTE XapaKTepUCTUKKN Ha CToKaTa Wau ycnyraTta B 3aBMCMMOCT OT M3MNON3BaHOTO CPEACTBO 3@ KOMYHMKAaLMA U OT CbOTBETHATa CTOKa WK ycnyra;

2. (n3Mm. - OB, 6p. 102 ot 2008 r.) TpMTE MMEHa, HOMepa Ha AOKYMEHT 3@ CaMOJIMYHOCT U MOCTOSIHHUS aapec Ha BU3MYecKmTe nmua U HAMMEHOBAHWETO, eANHHMNSA
naeHTUdMKaLMOHEH KOA, aapeca Ha ynpasBieHue U NpaBHO-opraHM3aunoHHaTa popMa Ha opuanYecKUTe mua 1, ako e HeobxoaMMo, aapeca, UMeTo, CbOTBETHO
dupMaTa Unu eavHHUS MAEHTUDMKALMOHEH KOA Ha TbProBeLa, 3a YMSTO CMeTKa AeNCTBa;

3. ueHaTa C BK/IIOYEHN B Hes BCUYKM AaHbLM; KOraTo LeHaTa He Moxe Aa 6bae nsuncneHa npeasaputenHo, ce ykassa HauyMHbT, MO KOWTO € U34MCeHa, U, ako e
Heobx0AnMO, ce NocoYBaT BCUYKM AOMBAHUTENHWN Pa3X0AW 3@ TPAHCMOPT, AOCTaBKa, MOLWEHCKM YCNyru; KoraTo AOMb/HUTENHUTE pa3xoan He MoraTt Aa 6vaat
N34nNCNeHn NpeaBapuTeNHoO, Ce NOCoYBa, Ye Te3n pa3xoan mMoraT Aa 6baaT 3a cMeTKa Ha noTpebutens;

4. ycnoBusiTa Ha nnawaHe, 4OCTaBKa, U3MbJHEHWE W pa3riexaaHe Ha xanbu, Korato Te ce pasnunyasaT OT U3NCKBAHETO 3a A06POCHBECTHOCT M NpodecroHanHa
KOMMETEHTHOCT;

5. CTOKMTE U YCNyruTe, KakTo 1 JOrOBOPUTE, MPW KOUTO NOTPEBUTENAT MMa NPaBo Aa Ce OTKaxe OT AOroBopa WM Aa ro NpekpaTtv - MHhopMaumaTa 3a HaMYMeTo Ha
TOBa npaso.

(5) CbuiecTBeHa no cMucbna Ha an. 1 e u 3agbxuTenHata uHdopMaLums, npeaBuaeHa B 3aKOHOAATENCTBOTO Ha EBponeliickmns Cblo3 3a TbProBCKUTE CbO6LLEHUS,
BKJTIOUMTENHO NO OTHOLLEHWE Ha peKksaMaTa U MapKeTuHra, KoaTo e BkatoueHa B MpunoxeHue II Ha AupekTmuBa 2005/29/EO Ha EBponeickms napnaMeHT u Ha CbBeTa
OTHOCHO HENOSISTHU TbPrOBCKM NMPAKTUKM OT CTPpaHa Ha TbproBUM KbM NOTPebUTENM Ha BLTPELHNS Nasap u uaMeHeHune Ha Oupektuea 84/450/EMO Ha CobBeTa,
avpekTtuen 97/7/EO, 98/27/EO n 2002/65/EO Ha EBponelickus napnamMeHT n Ha CbBeTa, n PernameHT (EO) N2 2006/2004 Ha EBponelickus napnaMeHT n Ha CbBeTa.

Yn. 68x. (Hos - OB, 6p. 64 oT 2007 r., B cuna ot 08.09.2007 r.) HenosiIHM TbproBCKU NPaKTUKK ca U cneaHuTe 3abnyxaaBallim TbproBCKM NPaKTUKK:

1. na ce TBbpAM OT CTpaHa Ha TbproBsel, Ye ce e NPUCbeAMHU KbM KOAEKC 3a ,u,o6pa TbproBCKa NpakKTuKa, Korato ToBa He € BAPHO;

2. [a ce nokasBa yAOCTOBEPEeHME, 3HAK 3a KayeCTBO MM TEXEH eKBUBAJIEHT, KOraTo He e Nony4yeHo Heo6XoAMMOTO pa3speLueHne 3a ToBa;

3. Aa ce TBbPAM, Ye AafeH KoAeKkce 3a Aobpa TbproeBcka npakTuka e o4obpeH oT 06lecTBeH UK Apyr OpraH, KoraTto ToBa He e BSIPHO;

4. fa ce TBbPAM, Ye TbProBew e Moslyuns paspelleHne 3a U3BbpLIBaHe Ha ornpeaesneHa AeNHOCT UKW Ye 3a AajeHa CToKa WK yCyra € noflydeHo paspeLleHue,
ofobpeHne UK NNLEH3 OT AbPXXaBeH WK APYr OpraH, KoraTo ToBa He € BSIPHO MJIM KOraTo TbproBeLbT He Crna3Ba yC/loBusATa, Npu KOUTO e 6uo nsnaneHo
paspelueHneTo, 0406pEeHNETO UK INLEH3BT;

5. MokaHa 3a nokynka Ha CTOKW UK YCNyry Ha OnpejeneHa LieHa, KaTo He Ce NOCoYBaT pasyMHU OCHOBaHMS, MOPaAM KOMTO TbProBeubT HAMA Aa MOXe Aa AOCTaBW MW
[la OCUTypU LOCTaBSIHETO OT APYr TbProBeL Ha CTOKWUTE WK YCYrUTe WKW Ha PaBHOCTOMHU CTOKM MM YCyrv Ha o6siBeHaTa LieHa 3a onpeaesieH nepuoj oT BpeMe U B
pasyMHO KOMMYecTBO CbobpasHo cTokaTa wav ycnyraTta, ob6emMa Ha HanpaBeHaTa pekfiaMa 3a cTokaTta Wav yciyraTta u npeanoxeHaTa LeHa;

6. NokaHa 3a NoKynKa Ha CTOKM UKW yCNYrn Ha nocoyeHaTa LeHa 1 BNocneAcTBMe C Lienl HacbpyaBaHe npo,u,a)K6aTa Ha Apyra CTOKa unun ycnyra TbproBeubT:

a) oTKake Aa NpeAocTaBu Ha NOTpe6UTENs CToKaTa UMM ycnyraTa, KosTo e 6una obekT Ha peknamara;

6) oTKaxxe Aa NpUeMe MOPbYKMU 3@ TE3U CTOKM UK YCIYrv UK Aa MM AOCTaBU Ha NOTpebuTens B pasyMeH Cpok;

B) NpeAcTaBu Ha noTpebuTtens obpasel Ha cTokaTa, NpeanoxeHa 3a npoaaxba, KOUTO e AedeKTeH;

7. Aa ce TBbPAM HEBSAPHO, Ye AafleHa CToKa UK ycnyra we 6bae nyCcHaTa Ha Na3apa 3a MHOro orpaHuW4yeH nepnoj OT BpeEME UK 4e Le 6bAe B HANIMYHOCT Ha nasapa
npu onpeaeneHn ycnosusa caMo 3a MHOIMo orpaHmMyeH nepuoj oT BpeMe, C uen Aa ce npeamssukKa B3eMaHeTo Ha He3abaBHO peweHne n nuiaBaHeTo Ha nOTpe6wrenM're
OT AOCTaTb4Ha Bb3MOXHOCT UK CPOK, 3a Aa M36epaT CTOKaTa unaun ycnyrata, Cnej KaTto ca Ce 3ano3Haniun C Hesd,;

8. noemMaHe Ha aHraXXuWMeHT OT TbproseLa 3a NpefoCTaBsHE Ha U3BbHrapaHUMOHHO OGCJ’IY)KBaHe Ha I'IOTpe6MTeJ'IVITe, C KOUTO TOW e 06LI.lyBaJ'1 Ha e3uK, KOWTO He e
od)mumaneH €3MK B AbpXXaBaTa - YeHKa Ha EBpOI‘IeVICKMﬂ Cbl03, KbJETO C€ HaMMpa CeAa/IMLLETO Ha TbproBeua Npean CKN4YBaHeE Ha A0roBopa, a BNocneacTesue npu
npeaoctaBaHe Ha U3BbHMrApPaHUMOHHOTO o6cny>|<BaHe TbproBeubT U3N0NA3Ba APYr €3UK, 6e3 na e yBEeAOMUN 3a TOBa I'IOTpe6VITeJ’19|, npeau no‘rpe6wrens!T Aa Ce 3aAb/IXKn
Aa CKN4uM Aorosop,



9. Aa ce TBBLPAM UK Aa ce Cb3AaBa BreyaTneHue, ye npoaaxbarta Ha AafeHa CTOKa MMM yC/yra e paspelleHa OT 3akoHa, KoraTto TOBa He € BSPHO;

10. pa ce npeacTaBsaT npasaTa Ha I'IOTpe6MTeﬂI/ITe, npeaocTtaBeHU UM OT 3aKOHa, KaTo CI'IeLlMCbM‘-IHa 4acT OT NpeAJSIOXXEHNETO Ha Tbproeeua 3a npona)KGa Ha CTOKW nnaun
ycnyru,;

11. n3nonssaHe Ha peAakUMOHEH MaTepuan B MeauuTe UAn U3nonssaHe Ha o6pa3V| nnv 3Byumn, KOMTO MoraT Aa 6baaT YCTaHOBEHU ACHO OT ﬂOTpeGMTeJ’Iﬂ, 6e3 na e
NOCOYEHO U3PUYHO, Ye TOBa € B PpaMKUTE Ha KaMnaHu4, dJMHaHCMpaHa OT Tbproeeua 3a HaCbp4yaBaHe npop,a)KGMTe Ha AaZleHa CTOKa unu ycnyra,;

12. n3kasBaHe Ha TBbPAEHWS, KOUTO CbAbPXAT HEBEPHU (haKTW 3@ €CTeCTBOTO M CTEMEHTa Ha PUCKOBETE, Ha KOWTO Ce MU3nara noTpebuTensT No OTHOLWeHWE Ha
HerosaTta M4YHa 6e30MacHOCT UKW Tasn Ha HErOBOTO CEMENCTBO, ako TOM He 3aKynu cTokaTta Wiau ycnyrara;

13. HacbpuyaBaHe Ha npoaaxbaTta Ha CToKa WKW ycnyra, nogobHa Ha cTokaTa, Npov3BeAeHa OT AaAeH MPOU3BOAMTEN, MO HAYMH, KOWTO BbBEXAA YMULLIEHO
notpebutensi B 3a6iyxaeHune, Kato My AaBa OCHOBaHMWe Aa CMsiTa, Ye CToKaTa e NpPou3BeAeHa OT TO3M NPOU3BOAWTESN, KOraTo TOBa HE e BSIPHO;

14, cb3paBaHe, U3MoON3BaHe UM HacbpyaBaHe Ha NUpaMuAanHU NPoAax6u, YMATO OCHOBHA Lien He e npoaaxbarta uan NoTpebneHNeTo Ha CTOKU U YyCiyru, a
BK/IIOYBAHETO Ha Apyry NOTpebuTenu B cuctemMata 3a npogax6a, Npu KOWTO NoTpebuTensaT nnawa, 3a Aa y4acTBa, KaTo noslyyaBa Bb3MOXHOCT Aa CY Bb3CTaHOBU
3annaTeHaTa OT Hero cyma 4Ypes npuBAWYaHeTo Ha Apyrv NoTpebuTtenu B cuctemara;

15. fa ce TBbPAM, Ye TbProBeLbT NpeycTaHOBsBa CBOSITA AENHOCT MM Ce YCTAHOBSBA Ha APYro MSCTO, KOraTo TOBa HE € BAPHO;

16. pna ce TBbpPAM 3a AafeHa CTOKa, Ye yBenyaBa Bb3MOXHOCTUTE 3a nevyan6a npuv NoTapun n Apyrn XxasapTHU Urpm;

17. U3Ka3BaHe Ha HEBEPHU TBbPAEHUSA, Ye JafieHa CTOKa MOXe Aa feKyBa 60/1eCTv, HapyLueHn GYyHKUMU Ha HYOBELWKWS OPraHn3bM Uiv BpoaeHU AedekTr;

18. cbobliaBaHe Ha MHbOPMALMS, KOSITO CbAbPXa HETOYHM (hakTK 3a yCNoBMSATa Ha Masapa Wn 3a Bb3MOXHOCTTa CTOKaTta WKW yciyraTa Aa ce HaMepu Ha nasapa c
Len Aa ce Hakapa noTpebuTensT Aa 3aKynu CTokaTta Wau yciyrata npy no-HebnaronpusTHW YCr0BUSi OT HOPManHUTE;

19. Aa ce TBLPAU NpU M3MOM3BAHETO Ha AafieHa TbProBCKa MpakTWKa, Ye e OpraHn3npaH KOHKYpC Wan Ye Moxe Aa 6bae crneyeneHa Harpaga, 6es

NO-KbCHO Aa Ce NpeaoCTaBAT NOCOYEHUTE Harpaau Unu TaxHata paBHOCTOVIHOCT;

20. pa ce npeacTass, Ye fafeHa CToka UK ycnyra ce npeaoctass "6e3nnatHo", "6e3Bb3MesaHo", "6e3 pasxoau" unu ¢ Apyrvm nofgo6bHU HasBaHUs, KoraTto
noTpebuTenaT Tpsi6Ba fa 3aniaTh HsikakBa CyMa 3a CToKaTa MW yc/lyrata OCBeH Hen3bexHUTe 3a HEro pasxoau, Heo6xoAMMM, 3a Aa OTrOBOPU Ha TbproBckaTa
npakTvka, ia Bfe3e BbB BNajeHWe Ha CToKaTa WU pa3xoAuTe 3a HellHaTa A0CTaBKa;

21. npubaBsiHe KbM peKaMHUsA MaTepuan Ha akTypa Wiy Ha Apyr nofo6eH AOKYMEHT, U3UCKBALY MiallaHe, KOMTO Cb3aaBa BredaT/eHne y noTpebuTens, Ye Bede e
nopbyan crokaTa WM ycayrarta, Korato ToBa He e BSIpHO;

22. ©3Ka3sBaHe Ha HeBepHW TBbPAEHUS UM Cb3AaBaHe Ha BreyaTtneHne, Ye ThpProBeubT He AeiCTBa B paMKMTe Ha CBOsiTa TbProBcKa AEMHOCT, UM HEBSIPHO
npeacTaBsiHe Ha TbproBeua KaTo noTpeéuTen;

23. chb3AaBaHe Ha HEeBSIPHO BrevaT/eHue, Ye e NpefoCTaBeHo M3BbHIrapaHLUMOHHO 06CNyXBaHe Ha CToKaTa B Apyra AbpXasa - YfleHKa Ha EBponeiickns Cblo3, pasnuuHa
OT Tasw, B KOATO Ce NpoAasa CToKara.

Yn. 683. (Hos - 4B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) TbproeBckata NpakTUKa € arpecuMBHa, KOrato OT uenus B GakTUYeckn KOHTEKCT U KaTo ce B3eMaTt
npeaBna BCUUYKN HEMHWM XapaKTePUCTUKM U 06CTOATENCTBA, M NMOPaAW M3MOMA3BAaHETO HA TOPMO3, NPUHYAA, BKIOUYUTENHO M3MOM3BaHETO Ha du3nyecka cuna unm
3noynoTpeba c BAvsHWE, CNeABa, Ye TS NMPOMEHS UM € Bb3MOXHO a NPOMEeHU CblueCcTBeHO cBoboaaTta Ha U3bop Uan NnoBeAeHVEeTo Ha cpeaHust noTpebuten no
OTHOLUEHWeE Ha CcToKaTa WiKn ycnyraTa, KoeTo BoAM UM MOXe Aa AOBeAe A0 B3eMaHeTO Ha TbProBCKO pelleHne, KOeTo cpefHUsT notpebuten He 61 B3en 6e3
M3M0NI3BAHETO Ha Ta3n TbproBcka MpakTuka.

Yn. 68u. (Hos - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) MNpu n3BbPLUIBAHETO Ha NpeLeHKa Aanu Npu M3NonN3BaHeTo Ha AaAeHa TbproBCcKa NpakTuka ce npunara
TOPMO3, NPUHYAa, BKIYMTENHO du3Myecka cuna unm snoynoTpeba c BAvsiHWE, ce B3eMaT NpeABua:

1. NepuoabT OT BPEME M MSACTOTO Ha U3MOM3BAHE Ha TbProBCKaTa NPaKTUKa, HEWHWUAT XapakTep W HAaCTOWYMBOCT;

2. u3nonsBaHeTo Ha 3annaxa uau obunaa - 4ypes AyMun unau Aeﬁcmm;

3. M3non3BaHeTo OT TbproseLa Ha MHCbOpMaLlMﬂTa, C KOATO pa3noJiara, 3a HewacTtme uam apyro CI'IeLlVI¢)VI‘-IHO obcToATeNcTBO 32 ﬂOTpeGMTeﬂﬂ, KOETO € B CbCTOAHUE Aa
NPOMEHU NpeueHKaTa Ha ﬂOTpe6VITeJ'I$1, C uen ga My noenaude npu B3€MaHETO Ha peleHune Nno OTHOLWEHNE Ha CTOKaTa unun ycnyrata,

4. HanaraHeTo Ha BCSIKaKbB BUA NPEKOMEPHU M HECHOTBETCTBALLM HA LENTa W3BbHAOrOBOPHU MPEYKM, KOraTo NoTPEGUTENT Xenae Aa ynpaxHW npasata cu no
[0roBOpa, BKIKOYMTESIHO MPABOTO CM Aa MPeKpaTh A0roBopa Wau aAa usbepe Apyra CTOKa WUAW yciyra Wiam Apyr Tbproseu;

5. BCAKa 3annaxa 3a npeanpveMaHe Ha AeiCTBMS, KOMTO NPpOTMBOpEYaT Ha 3aKoHa.

Yn. 68k. (Hos - [B, 6p. 64 oT 2007 r., B cuna ot 08.09.2007 r.) HENOANHU TbProBCKU NPaKTUKW Ca U CNELHUTE arpeCcUBHU TbProBCKU MPaKTUKWK:



1. ocTaBsHETO Ha BMneyaT/eHne y notpebutens, ye Tol He MOXe Aa HanycHe NOoMeLLeHNETO, AOKATO He Ce CK/IIoYM A0roBop;

2. U3BbPLUBAHETO Ha MOCELeHNs OT CTpaHa Ha Tbproseua B A0Ma Ha ﬂOTpe6MTeJ’Iﬂ, npeHe6perBal31KM MU3PUYHOTO UCKaHE Ha I'IOTpe6MTeﬂFI TbpProBeubT Aa HanycHe
NOMELLEHNETO NN Aa HE Ce Bpblla OTHOBO, C U3KJTKOYEHUE Ha CyvyauTe, Heo6Xxo0AnMK 33 U3MbJIHEHWETO OT CTpaHa Ha Tbproeeua Ha AOroBOpPHO 3aAbJIXKEHUE;

3. oTNpaBsAHETO Ha HaCTOMYMBU N HEMOUCKAHMU TbpProBCKK CcbobLLeHns fo I'IOTpe6MTe}'IFI no Te]'leCDOH, (i)aKC, €NeKTPOHHa noLia 1Unaun BCAKO ApYro CpeacTBo 3a
KOMYHUKauUuusa OT pa3CTosaHUE, OCBEH B NpeaBUAEHUTE B 3aKOH C/ly4au 3a U3Nb/IHEHME Ha AO0FOBOPHO 3aAb/KEHUNE U 6e3 na ce HapywaBaT pa3nopen6MTe Ha un. 49 ot
TO3M 3aKOH, Ha 3aKoHa 3a 3aluTa Ha INYHUTE AaHHW M Ha 4. 6 OT 3aKoHa 3a eNleKTpoHHaTa Tbprosus;

4. fa ce 3aAb/KU NOTPEBUTENAT, KOMTO MCKa Aa Nosyun o6esleTeHne CbrIacHo YCI0BMSATa Ha CKKOYEHWs 4OrOBOP 3a 3acTpaxoBKa, Aa NPeacTaBu AOKYMEHTU, KOUTO
He ca Heo6X0AMMM 3a YCTAHOBSABAHE OCHOBATE/IHOCTTA Ha HErOBOTO UCKAaHE WK HeMnpeLoCTaBsSHETO MOBEYe OT ABa MbTW HAa OTFOBOP Ha CbLUECTBEHM BbMNPOCH,
noctaseHu oT notpebutens, ¢ uen aa 6bae pasybeneH Aa Tbpcy rMpasaTta cu Mo AOroBopa;

5. Npu peknama - Npsiko HacbpyaBaHe Ha AeuaTta Aa 3aKynsaT uav Aa ybeasT CBouTe poAUTENU AW APYrv Bb3PacTHWU Aa UM 3aKyMnsT CTOKaTta UMW ycnyraTa, KosTo e
npeaMeT Ha peknamara;

6. a ce n3nckBa He3abaBHO MM Pa3CPOYEHO MallaHe Ha CTOKWU WKW YCNyru, AOCTaBEHWU OT Tbpro.eLa, KOUTO He ca MOUCKaHW OT noTpebuTens, uan Aa ce U3NCKBa
TSIXHOTO BpbLUaHe UKW CbXpaHeHne oT NoTpebuTens, ocBeH B cay4dauTe no yn. 59, an. 2;

7. U3pUYHO yBeaoMsiBaHe Ha noTpebuTens, Ye ako He 3aKkynu cTokaTta uam ycnyraTa, paboTtaTta wiam cpeacTBaTa 3a CblUecTByBaHe Ha Tbproseua e 6bAaT nocTaBeHu
noa 3annaxa;

8. cb3aBaHe Ha HEBSIDHO BreyaT/ieHne, Ye NOTPEBUTENST BeYe e Credenus, We Crevyeny Wan KaTto U3BbpluBa AaJeHO AENCTBUE, Lie CNeYenn Harpaja uam apyra
paBHOCTOMHa obnara, KoraTto:

a) He cbluecTByBa TakaBa Harpaga unuv obnara, um

6) U3BLPLIBAHETO Ha AENCTBME, CBbP3aHO C MCKAHE 3a NoslydyaBaHe Ha HarpajaTta Wau Ha Apyra paBHOCTOVHa obnara, € 06Bbp3aHO CbC 3a4b/KEHUE Ha noTpebutens
[la 3ani1aty napuyHa cyma uam Aa rnoeMe HAKakbB pPasxos.

Yn. 68n. (Hos - AB, 6p. 102 ot 2008 r.) (1) Korato KoMucusaTa 3a 3awmra Ha noTpebutenute yCTaHOBM, Ye TbproBckaTa NpakTuka e HenosiiHa, npeaceaaTensaT Ha
KOMUCUsITa U3LaBa 3anoBes, C KOosTo 3abpaHsBa npuiaraHeTo Ha TbproBckaTa npakTuka.

(2) MpeacenaTenat Ha KoMucusaTa 3a 3alumMTa Ha NoTpebuTenuTe MoXe B ONpeAeNieH OT Hero KpaTbK CPOK Aa 3aAb/Ku Tbproeeua Aa AOKaxe, Ye npunaraHarta
TbpProBcKa NpakThka He e HesosIHa.

(3) B cnyyauTe no un. 68r, an. 4 1 KoraTo HenosNIHaTa NpakTnuka NpomsTuya OT AENHOCTU, CBbP3aHW C pekflaMa, He3aBUCUMMO OT UMYLLeCTBEHaTa CaHKLums,
npeacenatenst Ha KoMucusita 3a 3awwuta Ha notpebutenvTe Moxe Aa pa3rnopeau peknamoaaTensT U/Uan peknamMHaTta areHuust Aa ornacu 3a cBosi CMeTKa U Mo
NOAXOASLL, HAaUMH aKTa, C KOMTO € yCTaHOBEHO HapyLUEHMETO, KaKTo M CbOTBETHaTa KopurupaHa peknama.

(4) Npeancenatenat Ha KoMucusiTa 3a 3alumMTa Ha NoTpebuTenuTe npeanpuemMa Mepkute no an. 1 - 3 cnyxebHO MM Mo NoBoA HanpaBeHO WCKaHe OT CTpaHa Ha
noTpeburen.

naBa neta

BE30OMNACHOCT N KAYECTBO HA CTOKUTE U YCNYTUTE

Pazpen I.

O6wwa 6e30nacHOCT Ha CTOKUTE U YyCIyrute

Yn. 69. (1) NpounsBoanTeNUTE Ha CTOKM M nuaTa, NPeAoCTaBsALWM YCNyrK, ca ANbXHU Aa npeanaraT Ha noTpebutenuTte camo 6e30nacHn CTOKU U YCIyTu.

(2) Npoussoanten no an. 1 e:

1. (pon. - OB, 6p. 64 o1 2007 r., B cnna ot 08.09.2007 r.) BCSIKO NMLIE YCTaHOBEHO Ha TepuTopusiTa Ha EBponeiickaTa 06LWHOCT MM Ha AbpXKasa, CTpaHa no
CnopasyMeHueTo 3a EBponenckoTo MKOHOMUYECKO NPOCTPaHCTBO, KOETO € MPOou3BeNo Uau npepaboTuno crokaTa, U BCIKO APYro /iMUe YCTaHOBEHO Ha Teputopusita Ha
EBponerickaTa 06LWHOCT 1AM Ha Abpxasa, cTpaHa no CnopasymeHneTo 3a EBponeinckoTo MKOHOMMYECKO NPOCTPaHCTBO, KOETO Ce NpeacTaBs 3a Npou3BoAUTEN, KaTo
nocTaBsa BbpXy CTOKaTa CBOETO MMe, TbProBCka Mapka Wnun Apyr OTIMYUTENEH 3HaK;

2. (u3Mm. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) NnpeactaBUTENAT Ha NPOU3BOAUTENS, KOraTo NPOU3BOAUTENAT HE € YCTaHOBEH Ha TEpUTOpUSATA Ha
EBponelickaTa 06WHOCT UaM B Abpxasa, cTpaHa no CnopasyMeHneTo 3a EBponeinckoTo MKOHOMUYECKO NMPOCTPaHCTBO, UM BHOCUTENAT Ha CToKaTta, KoraTto
Npov3BOANTENAT HAMA nNpeacTasuTen B EBponeickaTa o6WHOCT MAn B Abpxasa, cTpaHa no CnopasymeHneTo 3a EBponeckoTo MKOHOMUYECKO NMPOCTPAHCTBO;

3. BCAKO ApYro fvue, KOeTo yyacTsa B npoLeca Ha peanusaums Ha cTokaTta, YnMaTo [eHOCT MOXe Aa OKaxe BNusiHne BbpXY XapaKTEPUCTUKUTE 3a 6e30nacHOCT Ha
CcToKaTa.

(3) Nnuue, npepocTaBawo ycnyra, € BCAKO NINLE, KOETO B paMKWUTE Ha CBOsTa npodecroHanHa AeMHOCT NPeaoCcTaBs Uan U3BbPLUBA YCYrv CPeLly 3anallaHe.

Yn. 70. (1) Be3onacHa CToKka WK ycyra e BCsika CTOKa WK ycayra, KOSITO Npy HOPMasHu 1 pasyMHO NpeaBuaMMKM yCnoBus 3a ynotpeba, BKIUUTENHO



NPOAB/IKUTENHOCTTA HA HEMHOTO M3MO0M3BaHe, NPUBEXAAHETO ¥ B eKCrnioaTauus, MHCTanupaHeTo (MOHTMPAHETO) U NOAAPbXKKATa M, HE NPeACTaBsBa PUCK 3@ XKWUBOTA
1 34paBeTo Ha MOTPebUTENNUTE WU TOW € MUHUMANEH U CbBMEeCTUM C ynoTpebaTa Ha cTokaTta Wav ycayrata U e CMsTaH KaTo NpUEMINB 3@ OCUrypsiBaHe BUCOKO HMBO Ha
3awWwmTa Ha noTpebuTenuTe, KaTo Cce B3eMaT npeasua:

1. XapaKTepucTUKUTE Ha CToKaTta, BKAOYUTENHO HeWHUAT CbCTaB, ONakoBKaTa, yKa3aHuATa 3a crno6su3aHe, MOHTaXbT N NOAAPBXKKATA, KaKTO U APYrn yKasaHusa,
AajdeHn OT npoussoauTens;

2. XapaKTepUCTUKUTE Ha ycnyraTta U yKa3aHusaTa 3a nonssaHe, AafAeHn OT ULETO, NpefoCTaBsLWo ycnyraTa;

3. Bb34eNCTBMETO Ha CToKaTa BbpXy APYrK CTOKU, KOraTo MOXe [a Ce o4YakBa CbBMECTHO M3MNOJI3BaHE Ha CTOKUTE,;

4. NpefCTaBsHETO Ha CToKaTta WM ycryraTa, eTUKETUPAHETO Ha CToKaTa, eBEHTYaNHWTE NPeaynpexaeHvs 1 ykasaHusaTa 3a ynotpeba unm 3a nssaxaaHe ot yrnorpeba,
KaKTO M BCSIKO APYro yKa3saHue wiu uHbopMaums 3a ctokata Wau ycnyraTta, AafeHu OT NPOM3BOAWTENS UK NINLETO, NPeaoCTaBsLWo yCyra;

5. pUCKOBWTE rpynun nMoTpebuTenu no OTHOLIEHWE HA M3MOMI3BAHETO Ha CTOKaTa WMAW yciyraTa, KaTo Aeua, Bb3pacTHU Xopa, 6PEMEHHN U KbpPMEeLLM KEHU.

(2) Hannumnerto Ha nasapa Ha CTOKW WM YC/yru, KOMTO Ce XapaKTepu3upar C no-BMCOKa CTeneH Ha 6€30MacHOCT, UAW Ha CTOKWU MMM YCIYrU1, CbAbpXKaliy No-Manbk
pWCK, HE € OCHOBaHWeE 3a OMpeAeNIHETO Ha Apyra CToKa WiW ycayra KaTo onacHa.

(3) OnacHa cToka unu ycnyra e Bcsika CToKa WK yciyra, KosTo He e 6e30nacHa no cMucbfia Ha an. 1 um 2.

Yn. 71. (1) CrokaTa nnm ycnyrata ce cMsTa 3a 6e3onacHa, Korato CbOTBETCTBa Ha HOPMATMBHO YCTAHOBEHUTE U3MCKBaHMS 3a 6e30MacHOCT, Ha KouTo Tpabea Aa
oTroBaps, 3a fa 6b4e nycHaTa Ha nasapa.

(2) CrokaTa unm ycnyraTa ce cMsaTa 3a 6e3omnacHa no oTHOLWEHWE Ha PUCKOBETE U FPYNUTE pUCKOBe, 06XBaHaTW OT 6barapckuTe cTaHAapTH, BbBEXAalm
XapMOHU3MpaHU eBPONENCKN CTaHAApTW, CNpaBKM 3a KOUTO ca 6unu nybnukyeaHun oT EBponeiickaTta koMmucusa B "OduumaneH BecTHUK" Ha EBponenckuns cbios.

(3) Mpw nunca Ha HOPMaTMBHU U3NCKBaAHUA U CTaHAAPTU MO an. 2 CbOTBETCTBMETO Ha CToKaTa Wau ycnyrata ¢ obwmTe n3nckBaHus 3a 6€30nacHOCT ce oueHsiBa, KaTo
ce B3eMaT MpeaBua:

1. 6bArapckuTe CTaHAaApPTH, BbBEXAALM EBPONENCKM CTaHAAPTH, Pa3fiMyHK OT Te€3u Mo an. 2;

2. 6b/irapcKUTe CTaHAapTU, KOMTO ca pa3paboTeHU HA HALUMOHAMIHO HMBO - MPW IUMNCa Ha CTaHAapTM Mo T. 1;

3. npenopbkuTe Ha EBponeiickaTta KOMUCHKS, CbAbpXKalUM HAaCOKM 3a OLEHKa Ha 6e30MacHOCTTa Ha CTOKWUTE - NMPU NIWMca Ha CTaHAapTW no T. 2;

4. npaBunata 3a Aobpa NpakT1Ka no oTHoleHWe Ha 6e30MacHOCTTa Ha CTOKUTE UKW YCyruTe, NpuiaraHy B CbOTBETHUSI CEKTOP - MPMW SIUNca Ha Npenopbky no T. 3;

5. aKTya/nHOTO CbCTOSIHME Ha HayKaTa W TeXHukaTa - Npu Mnca Ha npasuna 3a ,ao6pa npakTuka no 1. 4;

6. HOpManHo NpeaBUAMMUTE OYaKBaHUS Ha ﬂOTpeGMTeﬂMTe 3a 6e30MacHOCT - KOraTo He e Bb3MOXHO Aa Ce B3eMe npeasuns akTyaaHoTO CbCTOAHUE Ha HayKaTa n
TEXHUKaTa.

(4) CbOTBETCTBMETO Ha CTOKaTa WK ycnyraTta C U3ncKBaHuaTa 3a 6esonacHocT no an. 1 - 3 He e npeyKka KOHTPONHUTE OpraHu Aa npeanpueMart HeobxoaumuTe MepKu
3a OrpaHM4yaBaHe NyCKAHETO Ha CToKaTa UK ycnyraTta Ha nasapa, 3a U3TernsdHe Ha ctokaTa OT na3apa Wiu 3a U33EMBAHETO not I'IOTpe6MTeﬂMTe, nnu 3a
NpeycTaHoOBABaHE NpeasiaraHeTo Ha ycnyrarta, Korato BbMNpekn CbOTBETCTBMETO CTOKATa UK ycayraTta € onacHa.

Yn. 72. Mpon3BOANTENUTE HA CTOKWU W NULATa, NPeaoCTaBsaWM YCayru, NpeanaraT CToKM U yCyru Ha notpebutennTe cres U3BbpluBaHe Ha AEMHOCTUTE MO OLEHsIBaHE U
yAOCTOBEPSIBAHE HA CbOTBETCTBMETO UM C HOPMATUBHO YCTAHOBEHUTE M3MCKBAHMA 3a 6€30MacHOCT. Pa3xoanTe 3a OueHsiIBaHE M YAOCTOBEPSIBAHE HA CbOTBETCTBMETO Ca
3a CMeTKa Ha NPOW3BOAMTENNTE Ha CTOKW W NULaTa, NPeaoCTaBALM YCIyru.

Yn. 73. (1) B pamMkuTe Ha AeNHOCTTa CU NPOU3BOAUTENAT Ha CTOKM U NTULETO, NPEAOCTaBALLO yCnyra, NpeaocTaBaT Ha noTpebutennte HeobxoanmaTa uHdopmaums,
no3Bo/fisiBalla UM Aa NpeLeHsBaT PUCKOBETE, MPUCHLLM Ha CTOKaTa UM ycyraTa npe3 BPEMETO Ha HeWHUs HOPMaseH MW pasyMHO NpeABUAMM Nepuoj Ha ynoTpeba,
KOraTo TE€3M PUCKOBE HE Ca HEMOCPEeACTBEHO OYEBUAHU 63 CbOTBETHUTE NpeaynpexaeHus OT CTpaHa Ha NPOU3BOAUTENS WM JINLETO, NPeAOCTaBsALWo ycayra.
HanuuuneTto Ha Nofo6HO NpefynpexaeHWe He 0CBO60XAaBa MPOU3BOAMTENS HA CTOKW MW NIULETO, NPefOCTaBsALLO yCyra, OT APYruTe 3aAb/KEHUs, NPeaABUAEHMN NO
TO3M pasgen.

(2) Mo nckaHe Ha KOHTPOSTHWUS OpraH NpoU3BOAUTENAT Ha CTOKU U NIULIETO, NPeAOCTaBALLO YCyra, ca ANMbXHU Aa AOKaxaT, Ye npeau nyckaHe cTokaTa WKW ycnyraTta Ha
nasapa Ca U3BbpLWIN OUEHKa Ha PUCKOBETE, KOUTO TE€ MOraT Aa CbAbpXaT 3a 6e3onacHOCTTa Ha ﬂOTpeGMTeJ’IMTe.

Yn. 74. (1) Npou3BOAMTENST HA CTOKW WU IMLETO, NPEeAOCTaBsALO yCnyra, B paMKuTe Ha AEMHOCTTa CU e ANbXEH Aa npearnpuemMa Heo6XxoaMMUTe NpeBaHTUBHU MepKu
3a ocurypsiBaHe 6e30nacHoCTTa Ha cTokarta uaum ycnyraTa.

(2) MepkuTe no an. 1 Tpsi6Ba Aa ca NPOMOPUMOHANIHN Ha XapakTepUCTUKUTE Ha CTOKaTa WK ycayrarta u Aa AaBaT Bb3MOXHOCT Ha MPOU3BOAUTENS HA CTOKW U JIULETO,
NpeaoCcTaBaLWo ycnayra:

1. pa 6bAaT MHOPMUPAHU 3@ PUCKOBETE, KOUTO Tasu CTOKA MM yC/lyra MOXe Aa NpeacTaBnsBa 3a 34paBeTo U 6e30nacHocTTa Ha noTpebutenvTe;

2. pa Morat Aa npegnpuemat noaxXoAaLm ,Elel;'ICTBI/Iﬂ, BKJTOUYUTENHO, aKo € HeobxoAnMO 3a npeaoTeBpaTsaABaHE Ha PUCKOBETE: U3TErNsHE Ha CTOKaTa OT na3apa uiun



npeycTaHoBsiBaHe MpeanaraHeTo Ha ycnyraTa, NpeaynpexaaBaHe Ha NnoTpebutenvTe no noaxoasil U eeKTMBEH HauWH, U33eMBaHe Ha CTokaTa OT noTpebutenure.

Yn. 75. (1) KoraTo e noAxoAsio, Npou3BoAUTENSAT HA CTOKU WA NNLETO, NPeAOCTaBsALWO YCayra, npeanprvemMa no co6CTBeHa MHULMATMBA NMPEBAHTUBHU MEPKU, KaTo:

1. B3eMaHe Ha I'Ip06VI W aHain3 Ha MOCTpU Ha CTOKUTE, NyCHATW Ha na3apa;

2. aHanus Ha peknamMaumun Ha noTpebutenuTe.

(2) Korato e Heo6xo0AMMO, NPOU3BOAUTENAT HA CTOKM UAW NMLETO, NPEAOCTaBALWO yCcnyra, npeanpueMa no cobCcTBeHa UHMLMaTUBa MEpPKK, KaTo:

1. noaAbpiKaHe PerncTbp Ha peksamauuy Ha noTpeéuTenuTe;

2. uHopMMpaHe Ha AMCTPUBYTOpUTE 3a NpeanpueTuTe no T. 1 1 no an. 1 Mepku 3a npocneassaHe 6€30MacHOCTTa Ha CTOKUTE.

(3) KOHTpO/IHUTE OpraHun MoraT Aa pasnopeasT Ha NPOM3BOAUTENS Ha CTOKM WM Ha IMLETO, MPeAoCTaBaALWO ycnyra, Aa npeanpvemMe Mepkute no an. 1 um 2.

Yn. 76. MpOU3BOANTENST € ANBXKEH Aa OCUTYPU YCNIOBUSA 3@ NPOC/eAsBaHe Ha CToKaTa Mo usfiata Bepura Ha AoCTaBKaTa, KaTo 3a Tasu uen:

1. Mapkupa cTokaTa no Ha4ywH, KOWTO no3BonsBa Ts Aa 6bae VI,ELeHTVICDVILlMpaHa, KaTo nocTaBu o603HauyeHue BbpXYy CTOKaTa UM onaKoBKaTa VI, CbAbpXallo UMETO Ha
npounssoauTensa, apyra VIHCbOpMaLLVIFI 3a Hero unu 3a naptuaaTta OT CTOKU, KbM KOUTO T4 NPUHAANEXU,;

2. CbXpaHsiBa U NpeaocTaBa Npy NOUMCKBAHE OT KOHTPONHUTE OpraHu usnata AOKyMeHTauums, Heobxoauma 3a npocneasBaHe nponsxoaa Ha CcTokaTa.

Yn. 77. (1) AnctpmbyTopbT € ANbXEH Aa AelcTBa C HeobxoaMMaTa rpuxa, Taka ye Aa AonpuHacs 3a cna3BaHe Ha 3aAb/KeHMeTo 3a obwa 6e30MacHOCT, NO-KOHKPETHO
KaTo He AO0CTaBs CTOKa, 3@ KOSATO 3Hae unu 6u Tpsbeano Aa 3Hae Bb3 OCHOBa Ha MHdOpMaumMsaTa, C KOSITO pasnonara U B Ka4eCTBOTO My Ha TbproBel, Ye He OTroBaps
Ha M3uckBaHeTo 3a obla 6e3onacHoCT.

(2) AncTpmbyTop e BCSAKO nuue, KOETO yyacTBa B Mpoueca Ha peanusaums Ha cTokaTta, YMsATO AeMHOCT He OKasBa BAUSHWE BbPXY XapaKTepucTukmte 3a 6€30nacHoCT Ha
cTokarTa.

(3) B pamMkunTe Ha cBosiTa A€MHOCT ANCTPMOYTOPBT yyacTBa B NpocneasBaHe 6e30nacHOCTTa Ha CTOKUTE, MyCcHaTK Ha nasapa, KaTo:

1. npefocTaBs MHbOPMALMA 3@ PUCKOBETE, CBbP3aHM C ynoTpebarta Ha CTOKUTE;

2. BOAM U NpeaocTaBa AOKYMEHTH, HeobxoaAnMM 3a npocnegsaBaHe Npomsxoada Ha CTOKUTE;

3. CbTPYAHWYM Ha NPOM3BOAUTENSA U HA KOHTPOJSIHUTE OpraHu B MpeanpueTUTe OT TAX MEPKU 3a MpefoTBpaTsBaHe Ha PUCKOBETE;

4. npeanpuemMa Apyru NoAXoAAlM MepKu.

Yn. 78. B paMkuTe Ha CBOSAITA AEMHOCT AMCTPUGYTOPBLT NpearnpueMa Mepku, KOMTO My NO3BOMSABAT Aa CbTPYAHWUM ePEKTUBHO HA NPOU3BOAUTENS U HA KOHTPOSTHUTE
opraHu.

Yn. 79. (1) KoraTo npoussoauTesn, AUCTPMEYTOp UK Nuue, NPeaocTaBaWo ycyra, 3Hae unu 6u Tpsabeasno Aa 3Hae Bb3 OCHOBA Ha MH(OPMaUMATa, C KOATO pasnonara,
ye CTOKWUTE UK yCNIyruTe, KOMTO € MycHao Ha nasapa, CbAbpXaT PUCK 3a 34paBeTo U 6e30MmacHoCTTa Ha NoTpebuTtennTe, Toi yBEAOMSABa HE3a6aBHO CbOTBETHUS
KOHTPOJIEH OpraH 3a ToBa ¥ My NpeAcTaBs noapobHa uHdopMaums 3a NpeanpueTUTe AeNCTBUSA 3a NPefoTBpaTsBaHe U NpeycTaHOBABAHE Ha PUCKOBETE 3@ 34PABETO U
6e3omnacHocTTa Ha noTpebuTenute. MHbopMauusTa Tpsabea Aa CbAbpXKa Hai-Manko gaHHuTe no un. 80.

(2) YcnosusaTa 1 peabT 3a NpeaocTaBsiHe Ha MHdOPMaumsaTa Nno an. 1 ce onpeaensT ¢ Hapea6a Ha MUHUCTEPCKUS CbBET.

Yn. 80. Mpu Bb3HWKBaAHE Ha CEPMO3eH PUCK 3a 34paBeTo v 6e30MacHOCTTa Ha NOTpebUTENNTE NPOM3BOAUTENUTE, ANCTPUBYTOPUTE U iMuaTa, NPeaoCTaBsLmM yCayru,
NPEeAoCTaBAT Ha KOHTPOJSIHATE OpraHu:

1. uHdopMaums, AaBalla Bb3MOXHOCT 3a TOYHOTO MAEHTUdULUMPaHe Ha CToKaTa WK ycnyraTta, UWav napTuaaTta oT CTOKWU, KOUTO He OTroBapsiT Ha M3UCKBaHMATa 3a
6e3onacHocT;

2. Mb/HO OMMCaHWe Ha puUcka, KOWTO NMPeacTaBAsBaT ONacHWTE CTOKW UKW YCIyru;

3. uanarta Hanu4yHa I/IHdJOpMaLI,VIﬂ, HeobxoauMa 3a npocnensaBaHe Ha CToKaTa,

4. onucaHue Ha ,ClelzCTBMﬂTa, npeanpueTu 3a npeaoTepaTtaBaHeE Ha PUCKOBETE 3a n0Tpe6MTenM‘re.

Yn. 81. (1) B pamMmkuTe Ha AeMHOCTTa CU NpOU3BOAUTENUTE, ANCTPUBYTOPUTE N NnLaTa, NPeaoCTaBsWM yCIyrm, CU CbTPYAHUYAT B3aUMHO U Ca ANbXHU Aa OKassaT
CbAENCTBME Ha KOHTPOJIHUTE OpraHu 3a NpeAoTBpaTsBaHe UM NPeyCcTaHOBSIBAaHE Ha PUCKOBETE, NPEAU3BUKAHN OT CTOKM WK YCyru, KOUTO Te AOCTaBAT UK ca
[OCTaBUIN.

(2) PeabT 3a OCbLLECTBABAHE HA CbTPYAHWYECTBO MeXAYy MPOU3BOAMTENUTE, ANCTPUBYTOpUTE, NMuaTa, NPeAoCTaBsAWM YCIYr, U KOHTPOJIHUTE OPraHu Mo OTHOLIEHWE Ha



obMeHa Ha uHdopmMaums 3a 6e30nacHOCTTa Ha CTOKUTE U YCNyruTe ce ypexaa ¢ Hapeaba Ha MUHUCTEPCKUS CbBET.

Yn. 82. (1) KOHTpONHM opraHu no To3u pasgen ca:

1. Komucusarta 3a 3awuTta Ha ﬂOTpeGMTeJ’IMTe - Mo OTHOLWEeHWe Ha 6e30nacHocTTa Ha HEXPAHUTENHUTE CTOKU U Ha YCNyrute;

2. KOHTPOJIHUTE OpraHu no 3akoHa 3a XpaHuTe - Mo OTHOLWeHWe Ha 6e30MacHOCTTa Ha XpaHWUTENHWUTE CTOKMK;

3. (u3m. - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) KOHTPOSIHUTE OpraHu No 3akoHa 3a 34paBeTo - N0 OTHOoWeHMe Ha 6e30nacHOCTTa Ha KO3MeTUYHUTE
npoAyKTw;

4. opraHuTe 3a Haf30p Ha nasapa No 3aKoHa 3a TEXHUYECKUTE U3NCKBAHUA KbM NPOAYKTUTE - NO OTHOLIEHWE Ha 6e30nacHoOCTTa Ha CTokUTe B 06xBaTa Ha CblLuMs
3aKOH.

(2) (U3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) KoMucuaTa 3a 3awuTa Ha noTpebutennte KoopanHMpa AENHOCTTa Ha KOHTPONIHUTE opraHn no an. 1, 1. 2, 3
1 4 BbB Bpb3ka C 6€30MacHOCTTa Ha HEXPAHUTENHUTE CTOKM U YCIyrnTe, a MUHUCTEPCTBOTO Ha 34paBeONa3BaHETO - BbB BPb3ka C 6€30MacHOCTTa Ha XpaHWUTe 1
KO3METUYHUTE MPOAYKTU.

(3) KomucusaTa 3a 3awmTa Ha notpebmTenute u MMHUCTEPCTBOTO HA 34paBeONasBaHETo Cb3AaBaT M NOAAbPXAT B VIHTEpHET cTpaHuua ¢ uHdopMaums 3a onacHute
CTOKW W YCNyTu, KOSTO CbAbPXa Hai-Manko AaHHWTe o u. 80.

(4) KoHTponHuTe opraHu no an. 1, T. 2, 3 n 4 okasBaT CbAeNCTBUE U CbTPYAHMYAT Ha KoMucmaTa 3a 3awuta Ha notpebutennte n Ha MMHUCTEPCTBOTO Ha
34paBeonasBaHeTo, BK/IIOYMTENHO KaTo:

1. UM npefocTaBsAT MHbOPMaLMS 3@ ONacHWTe CTOKW M YCyrv, HaMepeHu Ha nasapa;

2. r'v MHbOPMMPAT 3a NPEANpPUETUTE OT TAX MEPKM 3a NPEAOTBPATABAHE HA CEPMO3HA M HEMOCPEACTBEHA ONACHOCT 3a 34PaBETO Ha NOTPEBUTENUTE, C KOUTO:

a) AONyCKaT peanin3auunsdaTa Ha CToKaTa WUau ycnyraTta npu cnasBaHe Ha onpeaeneHn ycnosus;

6) pasnopexaaT Ha NpoM3BOAUTENUTE U ANCTPUBYTOpUTE 0603HaUaBaHe Ha CToKaTa C NpeaynpexaeHus 3a HaMUMETO Ha PUCK;

B) 3aAb/kasaT NpousBoauTenuTe u AuctpmbyTtopute Aa nHbopMupaT noTpebutennTe 3a HaIMYMeTo Ha pUCK;

) U3naBaT NpeanucaHns 3a BpPEMeHHO CrupaHe AocTaBKaTa Ha CTokaTta MW NpeaoCcTaBsHeTo Ha ycnyraTa;

,Cl) 366paHﬂBaT AOCTaBKaTa Ha CTOKaTa WUaun nNpeaoCTaBAHETO Ha ycnyraTta;

€) U3TernsaT cToKaTta OT nasapa Wiu pasnopexaaT Ha NpPou3BoAUTENNUTE, AUCTPUBYTOpMTE M NUUATa, NPeAOCTaBALM YCIYru, Aa U3TErNAT CTOKaTa OT nasapa wiu aa
NpeycTaHoBAT NpeanaraHeTo Ha ycnyraTa;

X) M33eMBaT CToKaTa OT NMOTPebUTENUTE UK Pa3nopexaaT Ha NPoOVU3BOAUTENNTE U ANCTPMBYTOPUTE Aa M33eMaT cTokaTta oT noTpeburenuTe.

(5) MUTHUYeCKWUTE OpraHn OKasBaT CbAENCTBME Ha KOHTPOIHUTE OpraHu Mo an. 1 No OTHOLWEHWE Ha CTOKUTE OT BHOC Cbr1acHO MPaBOMOLLMATA CU MO Y. 78a OT 3aKoHa
3a MUTHUUMUTE.

Yn. 83. He3aBMCMMO OT BMAA M XapaKTepa Ha CTokaTa Wan ycnyraTa CbOTBETHUAT KOHTPOJSIEH opraH no yn. 82 uma npaso Aa:

1. opraHusnpa n3BbpLUIBAHETO Ha NOAXOASALLM NPOBEPKM Ha XapaKTepPUCTUKUTE Ha CToKaTa Wnu ycnyraTa 3a 6e3onacHoOCT B noaxoasl, Mawab u Ha BCeku eTan oT
peanusaunaTta VI, BKJTOYMUTENHO Cneh NyCKaHeTo " Ha nasapa, Kato 6e3onacHa v U3Non3BaHeTo Un yn0Tpe6aTa ot FIOTpe6MTeJ'IFI;

2. B3eMa MOCTpM Ha CToKaTa 3a M3BbpLlUBaHe Ha aHanus 3a 6630I'IaCHOCT;

3. U3MCKBa OT iMuaTta usnaTta HeobxoauMa nHdopmaums;

4. cbbupa pokasaTencrsa.

Yn. 84. Korato npu onpeaeneHn ycnosus cTtokaTa Wan ycnyrata MOXe Aa CbAbpXa PUCK 3a 34paBeTo U 6e3onacHoCTTa Ha r|0Tpe6MTem4're, KOHTPONHUAT OpraH uma
npaso aa:

1. pasnopeau Ha NPOU3BOAMTENS, AUCTPMBYTOPa UK IMLETO, MPEAOCTaBAWO ycyraTa, 4a Hanpasu NpeaynpeXxaeHuns 3a pUcKoBETe, KOMTO CToKaTta MW yciyrata
MOXe Zia CbAbpixa; npeaynpexaeHusTa Tpsbsa Aa 6bAaT SCHU M NIecHO pa3bupaemu 3a noTpebutenuTe;

2. 06B'bp)Ke NYyCKaAHETO Ha CToKaTa UNU ycnyraTta Ha na3apa C npeaBapuUTeIHU YCN0BUA, YHNETO U3NMbJIHEHUE LWE A Hanpasu 6630HaCHa;

3. U3MCKBa OT MPOU3BOAUTENS UK AUCTPMBYTOpa Aa Mapkupa CTokaTa C ICHO (pOpMyfMpaHu 1 leCHO pa3bupaemu npesynpeauTenHy TEKCTOBE Ha 6b/rapcku esvk 3a



Bb3MOXHUTE PUCKOBE, CBbP3aHM C HeliHaTa ynoTtpeba.

Yn. 85. KoraTto nma BepOSiITHOCT CTOKaTa WKW ycnyraTa Aa CbAbpXa PUCK 3a onpeaeneHa KaTteropus nOTpe6VITeJ'IM, CbOTBETHUAT KOHTPONIEH OpraH MOXe Aa pa3nopeav
Ha npou3sBoaunTenA, ,u,mc‘rpm6y'ropa nnu nuueTo, NpeaocTaBAalWo ycnyraTta, Aa npeaynpean CBOEBPEMEHHO M MO NOAXOAAL, HAYMH Ta3n KaTeropua I'IOTpe6MTeJ’1M 3a
PUCKa, BKIKOYUTEJTHO 4pe3 Fly6J'WIKyBaHeTO Ha cneunanHun npeaynpexaeHuna.

Yn. 86. (1) 3a BCsika CTOKa WK ycyra, KOATO MOXe Aa 6bAe onacHa, CbOTBETHUAT KOHTPOJIEH OpraH o Y. 82 MoXe BpeMEHHO Aa 3abpaHy HEMHOTO MycKaHe Ha
nasapa 3a nepuoga, Heo6X0AMM 32 U3BbPLIBAHETO HA KOHTPO/, MPOBEPKA M OLEHKa Ha 6e3omacHocTTa i.

(2) (N3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) KoraTo B pe3ynTaT Ha NpoBepkaTa 3a 6e30MacHOCT Ha CToKaTa MW yc/yrata Ce yCTaHOBM, Ye Ts e
6e3onacHa 3a noTpebutenuTe, KOHTPOSIHUAT opraH oTMeHsi 3abpaHaTa no an. 1 B cpok 24 yaca oT foka3BaHe 6e30MacHOCTTa Ha cTokarta.

(3) (Hosa - AB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Korato B pe3ynTaT Ha npoBepkaTa 3a 6e30MacHOCT Ha CToKaTa Wau ycnyrata ce yCTaHOBU, Ye Ta e
6e3onacHa, pa3xoauTe 3a NpoBepKa M oLeHKa Ha 6e30MacHOCTTa Ha CTokaTa WK ycslyraTa ca 3a CMeTKa Ha KOHTPOJIHUSI OpraH.

(4) (Hosa - 4B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) KoraTto B pe3ynTaT Ha npoBepkaTa 3a 6e30MacHOCT Ha cTokaTa WM ycnyrata ce yCTaHOBMW, Ye Ta € onacHa,
pa3xoAuTe 3a NpPoBepKa M oLeHKa Ha 6e30nacHoCTTa Ha cTokaTa WiaKn ycayraTa ca 3a CMeTKa Ha /InLeTo, CnpsiMo KOeTo e nocTaHoBeHa 3abpaHarTa.

Yn. 87. KoraTo ce ycTaHoBM, ye cTokaTa, ycayraTa unm napTvaata CTOKM e onacHa 3a notpebutenunte, KOHTPOSTHUAT opraH 3abpaHsBa NyckaHeTo i Ha nasapa u
npeanpreMa CbMbTCTBALLM MEPKM, OCUTYpPsIBALLM Cra3BaHeTo Ha 3abpaHara.

Yn. 88. (1) KoraTo KOHTPOJIEH OpraH yCTaHOBM, Ye ornpeaesieHa CToka, ycayra Unmn napTuaa CTOoKM, nycHaTta Ha nasapa, NpeacTaB/sBa Win e BEpOATHO Aa
NpeAcTaBsBa ONACHOCT 3@ 34PaBETO M 6€30MacHOCTTa Ha NOTPeBUTENUTE, TON € AJTbXEH, KaTo B3EMe MpeABUA YCIIOBUATA 3@ NPOU3BOACTBO MW TbProBus Ha cTokaTa
WM ycnyrata, Aa npeanpueMe ClefHuTe MepKu:

1. pa pasnopean BpeMeHHO CrnvpaHe AOCTaBSAHETO Ha CToKaTa WM NpeaoCTaBAHETO Ha ycnyraTta Ha nasapa 3a nepuoja, HeobxoauM 3a M3BbPLUBAHETO Ha KOHTPON,
npoBepKa U oUueHKa Ha 6e3onacHocTTa 131; B CPOK A0 24 yaca OT AoKa3BaHe 6e3onacHOCTTa Ha cTokaTa KOHTPO/THUAT OpraH Cce Npou3Hacsa no HanoXeHaTa MApKa 3a
BPEMEHHO CnMpaHe AOCTaBAHETO Ha CTOKaTa UKW NpeaoCTaBAHETO Ha ycnyraTa Ha nasapa,

2. Aa pasnopeau unu aa opraHusunpa He3abaBHO 1 edJeKTVIBHO U3TEernsgHe Ha CToKaTa OT na3apa Wau nNpeyCcTtaHOoBsABaHE NpeAsiaraHETOo Ha ycniyraTta, KakTo U OTnpaBsHe
Ha npeaynpexaeHna KbM HOTpesMTeﬂMTe 3a PUCKOBETE, KOUTO CTOKaTa UK ycnyraTta CbAbpXxa,

3. Aa pasnopeaun unn fa KoopAWHWPa Unun, ako e HeO6XO,ClMMO, Aa opraHusnpa CbBMECTHO C NpOU3BOAUTENNTE U ,ClI/ICTpl/I6yTOpMTe MU33eMBaHe Ha CToKaTa OT
ﬂOTpe6VITeﬂMTe N HENHOTO YHULLOXaBaHe.

(2) (Hosa - 4B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) KoraTto B pe3ynTaT Ha npoBepkaTa 3a 6e3onacHocT no an. 1, T. 1 ce ycTaHOBM, Ye cTOKaTa wau ycnyraTa e
6e3onacHa, pa3xoauTe 3a NpoBepKa M oLeHKa Ha 6e30MacHOCTTa Ha CTokaTa WM ycslyraTa ca 3a CMeTKa Ha KOHTPOJIHUSI OpraH.

(3) (Hosa - 4B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) KoraTto B pe3ynTaT Ha npoBepkaTa 3a 6e3onacHocT no an. 1, T. 1 ce ycTaHOBM, Ye CcTOKaTa wau ycnyraTa e
onacHa, pa3xoauTe 3a NpoBepka W oLeHka Ha 6e30MacHOCTTa Ha CTokaTa MW ycyraTta ca 3a CMeTKa Ha JIMLETO, CpsIMO KOETO € NMOoCTaHOBeHa MsipKaTa.

(4) (MpeavwHa an. 2 - B, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Mpomn3BOAMTENSAT UAN ANCTPUBYTOPDBT MOXE Aa AOKaXe Ypes3 U3BbpLUBaHE Ha OUEeHKa 3a
CbOTBETCTBME, Ye YacT OT CTOKMTE B MapTuaaTta He ca onacHu 3a 34paBeTo M 6e30nacHOCTTa Ha noTpebuTenuTe M MoraT Aa 6bAaT NycHaTW Ha nasapa. PasxoauTe no
[l0Ka3BaHeTo ca 3a CMeTKa Ha Npou3BoAuTeNs unu auctpubyTopa.

(5) (MpeavwHa an. 3 - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) Bcekn nponssoanTen uam anctpubyTop, KOWTO € A0CTaBWUa Uan Npuaobun egHa unm noeseye
CTOKM OT MapTuaaTta v 3Hae, Ye e U3AafeHo pasnopexaaHe 3a NpeycTaHoBsiIBAHE MyCKaHeTO Ha CTokaTa Ha nasapa, 3a HEWHOTO M3Ter/IsiHe UK 3@ U33eMBaHEeTOo i oT
notpebutennTe, € ANbXKEH Aa YBEAOMM 3a TOBa pasnopexiaHe nuuaTta, Ha KoMTo e A0CTaBu/ CTokaTa, WK NIMLETO, OT KOETO e Npuaobun ctokaTa.

Yn. 89. (1) CbOTBETHMAT KOHTPOJSIEH OPraH MOXE Aa pasropean Ha NpoM3BOAWTENS, AUCTPUEYTOpa UM IMLETO, NPEAOCTaBALWO yciyraTa, Aa NpuBeae CTOKUTE Uan
yCnyrute B CbOTBETCTBME C U3NCKBaHMsATa 3a 6€30MnacHoCT.

(2) KOHTPOSTHUAT OpraH MOXe Aa pasnopeaun Ha Nnpou3BoAWTENs, AUCTPMBYTOpa UM IMUETO, NPEAOCTaBALWO ycyraTa, Cles KaTto npuBeae CTOKUTE WK yCinyruTe B
CbOTBETCTBME C U3UCKBAHUATA 3@ 6€30MacHOCT, Aa MM NOAMOXKM HA U3MUTBAHE OT HE3AaBMCWUM, KOMMETEHTEH M 6€3MPUCTPAcTEH OpraH B OMpPeAeneH OT KOHTPOSHUTE
opraHu Cpok.

(3) KoraTo eaHa CTOKa WM yciyra He e NnoAJIoKeHa Ha U3NUTBaHE Mo as. 2, CMsiTa Cce, Ye TS He OTroBaps Ha M3UCKBaHMATa 3a 6€30MacHOCT, OCBEH aKO Ce A0oKaxe
o6paTHOTO.

(4) AKO npuBexaaHeTo Ha CToKaTa B CbOTBETCTBME C U3UCKBAHUATA 3a 6e30MacHoCT He e Bb3MOXHO, KOHTPONHUAT OpraH MOXe Aa pa3nopeaun U3nos3BaHETO Ha
CToKaTa 3a Apyru uenun, BpbllaHeTo nB CTpaHaTa Ha Npou3xo4 NN YHULLOXXaBaHETO nB onpeaeneH Cpok.

Yn. 90. (1) MN33eMBaHeTO Ha CToKaTa OT NoTpebuTenuTe e KpaHa MsipKa, KOATO ce AOMYCKa, KOraTto BCUYKWU APYrM MEPKW, NPeanpuUeTU OT NpoM3BOAUTENUTE,
ANCTPUBYTOPUTE N KOHTPOSIHUTE OPraHu, He ca AOCTaTbYHM 3a MpPeAoTBpaTsBaHe Ha pucka 3a notpebutenuTe.

(2) NpoussoauTenuTe n ANCTpnbyTOpUTE N33EMBAT CTOKUTE OT NOTpebuTenuTe, KOraTto NpeanpueTuTe OT NPOU3BOAUTENS APYTY MEPKMW He Ca AOCTaTbyHM 3a
npefoTBpaTsBaHe Ha puUcka 3a 34paBeTo U 6e30macHOCTTa Ha noTpebutenuTe.

(3) KoHTponHuTe opraHu npeanpuvemat Mepkute no yn. 88, an. 1, korato npeanpueTnTe OT NPOM3BOAUTENUTE, ANCTPUBYTOPUTE W AOCTABYMLMTE MEPKMU He ca
[0CTaTbYHM 3a NpeAoTBpaTsBaHe Ha pUcKa 3a 3apaBeTo M 6e3onacHoCcTTa Ha notpebuTenuTe.



Yn. 91. KoraTo CTOKUTE AW yCnyruTe nNpeacTaBisiBaT CEPUO3eH PUCK 3a 34paBeTo M 6e30nacHoOCTTa Ha noTpebuTenuTe, KOHTPOIHUTE OpraHu npeanpuemar
Heob6xoauMUTE AeNCTBUA 3a 6bp30 M ePeKTUBHO NpunaraHe Ha MepKuTe, NpeaBUAEHN B TO3M 3aKOH.

Yn. 92. (1) B cnyyait Ha cepuo3eH pUCK 3a 34paBeTo M 6e30MacHOCTTa Ha NOTPeEBUTENUTE CbOTBETHUAT KOHTPOJIEH OpraH MoXe fa 3abpaHu CbC 3amnoBes
NpoOu3BOACTBOTO, BHOCA, U3HOCA, Bb3ME34HOTO MU 6e3Bb3ME3HOTO MyCKaHe Ha nasapa Ha CTokaTa M Aa MpUCTbNY KbM U3TEMIAHETO M OT BCUUKU TbProBCKM 06€KTU, B
KOWUTO Ce HaMupa, Uin KbM YHULLOXaBaHETO i, KoraTo ToBa € eAMHCTBEHaTa Bb3MOXHOCT 3a NpeycTaHoBsIBAHE Ha OMacHOCTTa. 3anoBeaTa 3a HanaraHe Ha 3abpaHaTa
ce obHapoaBa B "[bpXaBeH BECTHUK".

(2) B cnyyanTe no an. 1 KOHTPOSIHUAT OpraH MOXe Aa pasnopeau Ha Npov3BOAUTENUTE U AUCTPUBYTOPUTE Aa HANPABAT NpeaynpexaeHus Ao notpebutenute, Aa Aanat
yKasaHus 3a ynotpeba Ha cTokaTa win Aa s U33emaT OT NoTpebuTennTe, Kato s 3aMeHNT, NONpPaBsaT UK v 06e3WweTaT.

(3) Mpwu ycnosumsaTa no an. 1 CbOTBETHUAT KOHTPOSIEH OpraH pasnopexaa CbC 3arnoBej NpeycTaHOBsABAHE NPefOCTaBsAHETO Ha OMpeaesieHa ycayra Ha notpebutenuTe.

(4) KoraTo ce aokaxe, 4ye cToKaTa WM ycayrata CbOTBETCTBA Ha M3WCKBaHUsTa 3a 6€30MacHOCT, KOHTPOSTHUAT OpraH oTMeHs 3anoseaTa no an. 1. OTMsHaTa Ha
3anoBeaTa ce obHapozBa B "[bpKaBeH BECTHUK".

(5) B 3anoseara Mo an. 1 v 3 3aAb/XKMTENIHO CE MOCOYBa 3@ YMS CMETKA Ca PasXOoAMTE 3a CKIaAupaHe, TPAHCMOPT, YHULWOXKaBaHe 1 ApYyrv, CBbP3aHu C ocurypsisaHe
6€30MacHOCTTa Ha CTOKUTE U yCyruTe.

Yn. 93. KoraTo nopaau HecnassaHe U3MCKBaHUSATa Ha TO3W PasAen ycioBusTa 3a paboTta Uin CbXpaHeHue npu Npou3BoAUTENS, AUCTPUBYTOPa WS NINLETO,
NpefoCTaBsAWO ycyraTta, ca Takuea, Ye CTOKUTE UK YCIYruTe, NPOM3BEXAaHU, CbXPaHABaHMW, NPeaoCTaBsAHN UM MyCHATV Ha nasapa, NpPeacTaBnsasat wiv Morat Aa
NpeacTaBisBaT ONacHOCT 3a 34PaBeTo MM 3a 6€30MacHOCTTa Ha NOTPEBUTENNTE, CbOTBETHUAT KOHTPOJIEH OpraH MOXe Aa pa3nopeaun NpeanpueMaHeTo Ha MepKu, KaTo:

1. 3acunBaHe Ha CaMOKOHTpO/a OT CTpaHa Ha NPOU3BOAUTENS, AOCTaBYMKa UK AUCTpUBYTOpa;

2. obyueHue Ha nepcoHana;

3. U3BbPLIBAHE HA CTPOMUTENHM paboTu;

4. noyncTBaHe u Apyru.

Yn. 94. CbOTBETHWUTE KOHTPOSIHW OpraHu MMaT Npaeo Ha AOCTbM A0 MOMELLEHWUATA, U3MON3BAHN 33 NPOU3BOACTBEHA, TbProBCKa M CKMaAoBa AeWHOCT, U A0
NMOMELLEHUSATA, B KOUTO Ce NPEAOCTaBAT YCIyru, B NPUCLCTBUETO Ha SIMLETO, KOETO M3BbPLUBA AEMHOCT B 06€KTa, UM Ha HeroB npeacTaBuTesn.

Yn. 95. (U3m. - OB, 6p. 30 ot 2006 r., B cuna ot 12.07.2006 r.) MepkuTe, npeaBUAEHN B TO3M pa3aen, ce HanaraT Ypes M3gaBaHe Ha 3anoBean OT PbKOBOAUTENUTE Ha
KOHTPOSIHUTE OpraHu No 4. 82 UAn OT ONPaBOMOLLEHM OT TAX ASBXHOCTHM NMUa, KOUTO MoraT Aa ce o6xansaT no peaa Ha AAMUHUCTPATUBHOMNPOLECYaIHUS KOAEKC.

Yn. 96. (1) NpeanpueTnTe OT KOHTPOSIHUTE OPraHX MepKW Mo TO3u pasgen TpsbBa Aa ca NponopuUMOHAHU Ha CEPMO3HOCTTa Ha pUCKa, KOWTO CToKaTa Wau ycnyraTta
CbAbpXa, U Aa MMaT 3a UeSl e4UHCTBEHO MpeAoTBpaTsBaHe UM NpeycTaHoBsBAHE HA OMACHOCTTa 3a noTtpebutenure.

(2) B 3aBMCMMOCT OT C/lydast MEpKWTE Mo asn. 1 ce HacoyBaT KbM:

1. NpOU3BOAUTENS U NIMLETO, NPEAOCTABALO yCyra;

2. AMCTpubyTOpa M No-crneumanHo KbM JIMLETO, KOETO OTroBaps 3a MbpBOTO MyCKaHe Ha CToKaTa WAW ycnyrata Ha nasapa;

3. BCAKO ApYro nvue, KoraTo ToBa e Heo6x0AnMO 3a OKasBaHe CbTPYAHNYECTBO HA KOHTPONTHUTE OpraHu 3a U3Nb/IHEHWE Ha NpeanpuUeTuUTe OT TAX AelicTBuA 3a
npeaoTeBpaTsaABaHE Ha PUCKOBETE, KOUTO CTOKATa Uan ycnyrata CbAbpiXa.

Yn. 97. (1) Mpean HanaraHeTo Ha MepKuTe No Yn. 96 KOHTPOJSIHUTE OpraHu ca ASbXHN Aa NPeaoCTaBAT Bb3MOXHOCT Ha 3aMHTEPEeCcOBaHOTO NMLe Aa NpeacTaBu CBoUTe
Bb3paXeHus.

(2) KoraTo nopaau cnewHuna xapakTep Ha HafloXeHaTa MapKa 3auHTEPeCcOoBaHOTO SINLE HE € MMasio Bb3MOXHOCT Aa Hanpasu Bb3paXKeHWs Npeau HanaraHe Ha MsapkaTa,
KOHTPONHUAT OpraH € ANbXEH Aa MYy NpefoCTaBu Ta3u Bb3MOXHOCT Be€AHara cnej npunaraHeTo n.

Yn. 98. (1) KOHTpONHUTE OpraHun ca AJTbXHU Aa NpuUeMaT v pasrnexaaTt xanbu Ha noTpebuTenuTe UM Ha ApYrv 3auHTEpPEeCcoBaHMW LA No OTHOLWEHWE Ha
6e30MacHOCTTa Ha CTOKWUTE U YCIyrUTe U Ha AeMHOCTUTE Mo HaAa30pa M KOHTposa 3a 6e30MacHOCT U NMUCMEHO Aa yBeLOMSsBAT noaaTens Ha xanbaTta 3a pesyntatuTe oT
M3BbpLUEHAaTa NpoBepka.

(2) KOHTPONHMTE OpraHu U3roTBAT NPOLUEAYPU M METOAUYECKM YKA3aHUS 3a PasrfiexaaHe Ha Xanbu Ha NoTpebutenute Unmn Ha Apyrv 3aMHTEPecoBaHu nua no
OTHOLWEHME Ha 6€30MacHOCTTa Ha CTOKUTE U YCIyrUTe W AENHOCTMTE MO KOHTPOsa 3a 6€30MacHOCT, KOMTO Ny6/IMKyBaT Ha CTpaHuLaTta Ha CbOTBETHOTO BEAOMCTBO B
MHTEPHET 1 MpW NMOWCKBaHE rv NpesoCTaBsAT Ha noTpebutenute.

Yn. 99. MUHUCTEPCKUAT CbBET NpueMa Hapeaba, C KOSTO ONpeaens yCroBusTa v peaa 3a UsTerfisHe, U33eMBaHE M YHULLOXKaBAHE Ha OMacHW CTOKU U 3a obeslleTsBaHe
Ha noTpebuTenuTe Ypes 3annaljaHe Uam 3amsiHa.

Yn. 100. (1) B cnyyali Ha cepvo3eH pUCK 3a 3apaBeTo u 6e3onacHoCTTa Ha NoTpebuTenuTe CbOTBETHUAT KOHTPOJIEH OpraH pasnopexaa CbC 3anosBej 3aTBapsiHETO Ha
o6eKTa MM Ha YacT OT HEro UM BPEMEHHO CrpaHe Ha AeMHOCTTa Ha NPOV3BOAUTENS, AUCTPMBYTOpPa UM NULETO, NPEeAOCTaBsALWO yCnyra.



(2) (N3m. - OB, 6p. 30 oT 2006 r., B cuna ot 12.07.2006 r.) 3anoseaTta no an. 1 Moxe aa ce obxansa no peaa Ha AAMUHUCTPATUBHOMPOLECYaNHUS KOAEKC.
O6>xanBaHeTO He CrMpa U3MNbJIHEHNETO K, OCBEH aKo CbAbT pa3nopeaun Apyro.

Yn. 101. (1) MHdopMaumsaTa 3a onacHWTE CTOKM U YCyru, C KOSTO KOHTPOJSIHUTE OpraHu pasnonarar, € ny6anyHa. KoHTposHUTe opraHu ca ANbXHW Aa NpeaocTaBaT
Tasun MHbOPMaLMA Ha 3aMHTEPECOBaHWTE MLa, A0KOIKOTO TOBA HE € Mpeyka 3a U3BbPLUBAHE HA KOHTPOJIHaTa AENHOCT.

(2) UHdopMauusaTa no an. 1 cbabpxa:

1. naeHTUdMKaUMs Ha cTokaTa UK ycnyraTa;

2. OMMcaHue Ha xapakTepa Ha pucka;

3. NnpeanpueTmTe OT KOHTPOSTHUTE OPraHu MepKM 3a NpeaoTBpaTsaBaHe Ha ONacHoCTTa.

(3) ATbXXHOCTHUTE NMLA HAMAT MPAaBO Aa Pa3npoCTpaHsaBaT MHGOPMaLWs, CTaHana UM U3BECTHA UM NOJyYeHa BbB BPb3Ka C M3MbJHEHUETO HA pa3snopeabuTe Ha TO3u
pasaesn, KoATO Mo CBOETO €CTECTBO MPeACTaB/sBa NpodecumoHanHa TanHa.

(4) AnuHes 3 He ce npuara OTHOCHO XapakTepUCTUKUTE 3a 6@30MacHOCT Ha CTOKUTE WK YCNyruTe, ako 06CTOATENCTBaTa M3NCKBAT Tasn MHdopMaumsa aa 6bae
HanpaBseHa Ny6/MYHO AOCTOSIHME, 3a Aa Ce rapaHTMpaT 34paBeTo u 6e3onacHocTTa Ha noTpebuTtenuTe.

(5) 3anasBaHeTo Ha npodecnoHanHaTa TaHa He MOXe Aa Bb3NpensTCTBa NpefoCTaBsHETO Ha HeobxoamMMaTa MHMOPMaLMA Ha KOHTPOSTHUTE OpraHu 3a rapaHTupaHe
e(deKTUBHOCT Ha KOHTPOsIHaTa AEWHOCT 3a 6e30MacHOCT Ha CTOKUTE UK YCRyruTe.

(6) KOHTpONHMTE OpraHu, KOUTO NonyyasaT MHpOPMauns, NnpeacTaBnasBalla npodecnoHanHa TaiiHa, ca ANbXHU Aa OCUTYPST HelHaTa 3awuTa.

Yn. 102. Pa3nopeabuTe Ha TO3M pa3den He U3KIIYBAT U He OrpaHuJyaBaT NpuiaraHeTo Ha NpaBunata OTHOCHO OTrOBOPHOCTTa Ha NPOU3BOAUTENS 3@ BPeAU, NPUYUHEHN
OT AedeKT Ha cToka no pasagen IV.

Yn. 103. 3anoses Ha KOHTPOJIEH OpraH, C KOATO Ce OrpaHMyaBa NMyCKaHeTo Ha CToKa WX yCiyra Ha nasapa uan ce pasnopexaa U3TernsaHeTo Ha CToka OT nasapa unu
M33eMBaHeTo W OT ﬂOTpeﬁMTeﬂMTe, HE U3KNK4YBa U HE OrpaHMYaBa HaKa3aTe/iHaTa OTrOBOPHOCT Ha JIMLETO, CNPAMO KOETO € nNpeanpueTa MapKkaTa.

Pazpen II.

lapaHums Ha noTpebuTtenckara cToka

Yn. 104. (1) Npoaasay e BCAKO HU3NYECKO UIN IOPUAMYECKO NNLE, KOETO B paMKWUTE Ha CBOsITa NpodecrMoHaniHa UM TbproeBcka AeMHOCT U Bb3 OCHOBa Ha AOroBop 3a
npoaax6a npoaasa NOTPEOGUTENCKU CTOKM.

(2) (N3m. - OB, 6p. 64 ot 2007 r., B cuna ot 08.09.2007 r.) MpounsBoanUTen € NULETO, KOETO NPOMU3BEXAA CTOKATa, BHOCUTENAT Ha CTOKaTa Ha TepUTOpMUATa Ha
EBponerickaTa 06LWHOCT MM Ha Abp>xasa, cTpaHa no CnopasymeHneTo 3a EBpONenckoTo MKOHOMMYECKO NMPOCTPAHCTBO, M BCSKO /ML, KOETO Ce NpeacTaBs 3a
NpPoOV3BOAMTEN, KaTO NOCTaBA BbPXy CTOKaTa CBOETO MMe, TbProBCka Mapka Wau Apyr OT/IMYUTENEH 3HaK.

(3) MoTpebuTtencka cToka e BCAKa ABMXMMA MaTepuasiHa Bell, C M3K/IYEHNE Ha BEWMUTE BTOpa ynoTpe6a - o6eKkT Ha ny6auuHa npoaax6a, Korato noTpebuTensT e
MMasl Bb3MOXHOCT Aa y4acTBa B npoaaxb6ara.

(4) MonpasBka nan peMoHT Ha I'IOTpeGVITeﬂCKa CTOKa € NpuUBEXAAHETO 1 B CbOTBETCTBUE C AOoroBopa 3a npo,u,a)K6aTa VI, KOrato MMa HECbOTBETCTBUE MEXAY TAX.

Yn. 105. (1) NMpoaaBaybT € ANbXEH Aa npefase Ha notpebutens cToka, KOSTO CbOTBETCTBA Ha A0OroBopa 3a npoaaxba.

(2) NMpopaBaybT OTroBaps 3a BCsika IMNCa Ha CbOTBETCTBME Ha NoTpebuTenckarta CToka C AOroBopa 3a npoaaxba, KosTO CblecTByBa NpW AOCTaBSAHETO Ha CToKkaTa u ce
nposiBv [0 ABE FOAVHU Crej AOCTaBsSHETO i, AOPU M [ia He e 3HaeN 3a HeCbOTBETCTBMETO.

Yn. 106. 3a ga cboTBETCTBA Ha AoroBopa 3a npogaxba, notTpebutenckarta ctoka Tpsbsa Aa:

1. nputexaBa XapaKTepUCTUKUTE, onpeaeneHn ot CTpaHuUTe No AOorosopa, U Aa € roaHa 3a obuyaiiHaTa yn0Tpe6a, 3a KOATO cnyxXaT nOTpe6VITe}'ICKMTe CTOKM OT CbLumnsa
BUA;

2. OTroBaps Ha OMUCaHWEeTO, AaAEHO OT MpoAasaya nog dopmaTta Ha MocTpa unu obpaseu;

3. e rogHa 3a crneuunanHarta ynotpeba, )xenaHa ot notpebutensi, Npy yCcroBMe Ye TOW € yBEAOMMUS NpoAaBaya 3a CBOETO M3UCKBaHe Mpu CKIOYBAHETO Ha AOroBOpa M TO
e rMpueTo OT NpoaaBaYa;

4. npuTexasa obuuyaiHWTe KayecTBa U XapaKTePUCTUKM Ha CTOKWUTE OT CbLUMS BUA, KOUTO MOTPEBUTENST MOXE PasyMHO 4@ OYaKBa, KaTo Ce UMaT NnpeaBui ecTecTBOTO
Ha noTpebuTenckaTa cToka v Ny6ANYHUTE UBSBNEHUS 3@ KOHKPETHUTE 1 XapakTepuUCTUKKU, HanpaBeHW OT NpojAaBaya, NPOU3BOAWUTENS WAW HErOB NPeACTaBUTEsN, KOUTO
ce CbAbpXKaT B peksamaTta Unun B eTMKeTa Ha noTpebuTenckaTa cToka.



Yn. 107. NpoaaBaybT He € 06Bbp3aH C Ny6ANYHUTE n3aBneHus no un. 106, T. 4, ako fokaxe, ye:

1. He e 3Haen v He e MOrbAN Aa 3Hae 3a HanpaseHuUTe I'I\/6I'II/IHHI4 n3aBneHunsa, uan

2. I'IysﬂM‘-IHMTe n3saBneHus ca 6unum KOpUrnpaHu B MOMEHTa Ha CKJIOYBAHETO Ha AOroesopa, nnu

3. peweHneTo Ha NoTpebuTens 3a 3akynyBaHe Ha noTpebuTenckarta CToka He e 610 NOBAMSHO OT NY6ANYHUTE U3ABNEHUS.

Yn. 108. Bcsiko HeCbOTBETCTBME Ha noTpebuTenckaTa CToka ¢ AoroBopa 3a npoaaxba, KoeTo ce NposiBn A0 6 Meceua cnes A0CTaBAHETO Ha CTokaTa, ce CMATa, Ye e
CbLLECTBYBaso Npu AOCTaBSHETO i, OCBEH aKo Ce AOKaXe, Ye nurcaTa Ha CbOTBETCTBME Ce Ab/KM Ha eCTECTBOTO Ha CTOKaTa UM Ha XapakTepa Ha HeCbOTBETCTBMETO.

Yn. 109. NoTpebuUTensT He MOXe Aa OCMOpU CbOTBETCTBMETO HA NoTpebuTesickata CToKa C 4OoroBopa 3a npogaxbara i, koraTo:

1. Npu CKNIOYBAHETO Ha AOrOBOPA € 3HAeN WAW HE € MOrb/l Aa He 3Hae 3a HeCbOTBETCTBUETO;

2. HECbOTBETCTBUETO Ce Ab/XKWN Ha MaTepuanun, npefoctaBeHn oT notpebutens.

Yn. 110. (1) NpoaaBaybT OTroBaps 3a HECHLOTBETCTBMETO Ha NoTpebuTenckaTa cToka ¢ Aorosopa 3a npoaaxba, Ab/kawo ce Ha HeMpaBUIHO MOHTUPaHE Un
MHCTannpaHe Ha CTokaTa, KoraTo [OroBOpbT NPeABMXAa MOHTUPAHETO WIN UHCTaNMpaHeTo i Aa 6bae M3BbPLUEHO OT MpoAaBaya MM Ha Herosa OTrOBOPHOCT.

(2) NMpopaBaybT OTroBapsl 3a HECLOTBETCTBMETO Ha NoTpebuTenckaTa CToKa C A4oroBopa 3a npogaxba v KoraTto cTokaTa € MOHTMpaHa WK UHCTanupaHa oT
notpebuTens, HoO HECLOTBETCTBMETO CE AbJHKM Ha HEMpPaBU/IHW YKa3aHUS 3@ MOHTUPaHE UK UHCTanupaHe.

Yn. 111. (1) Bcsko crnopasyMeHve uam 4oroBop, CKYEHU C NpoAaBay Npeau nosiBata Ha HECbOTBETCTBMETO Ha noTpebuTenckaTa cToka c 4oroBopa 3a npoaaxo6a,
KOETO OrpaHuuyaBa UaM U3K/YBa OTFOBOPHOCTTA Ha NMpoAaBaya Mo TO3W pasfen, € HULWOXKHO.

(2) Bcsako cnopa3symeHune, ¢ KOeTo I'IOTpe6l/ITeﬂ$1T 3asBsBa, Ye 3Hae 3a nMncata Ha CbOTBETCTBME Ha I'IOTpe6I/ITeI'ICKaTa CTOKa C Aorosopa 3a npo,qa)K6a npean HerosBoTo
CK/l04YBaHE, B KOETO HE € NOCOYEHO €CTECTBOTO HA HECHLOTBETCTBMETO, € HULLOXHO.

Yn. 112. (1) Npu HecbOTBETCTBUE Ha NoTpebuTenckaTta CToka C AoroBopa 3a npoaaxb6a noTpebuTensT nMa NpaBo Aa NpeasiBM pekfaMaums, KaTo novcka oT npogasadya
[la npuBefe CToKaTa B CbOTBETCTBME C AOroBopa 3a npogaxba. B To3u cnyyait noTpebuTensT Moxe Aa M3bvpa Mexay M3BbpPLUBAHE HA PEMOHT Ha CTOKaTa MW 3aMsiHaTa
1 C HOBA, OCBEH aKO TOBA € HEBb3MOXHO WM M36PaHUST OT HEro HauWH 3a o6e3LLeTEHNE € HEMPOMOPLIMOHAJIEH B CPAaBHEHUWE C ApYTUs.

(2) CmsiTa ce, Ye AafeH HauuH 3a obesleTsBaHe Ha NoTpebuTens e HenponopLUMOHaneH, ako HErOBOTO M3MON3BaHe Hanara pasxoAu Ha npojaBaya, KOUTO B CpaBHeHue
C ApYrus Ha4YMH Ha obesleTaBaHe ca Hepa3yMHW, KaTo ce B3emaT NpeaBua:

1. CTOHOCTTa Ha noTpebuTenckaTa CToKa, ako HMalle NMca Ha HEeCbOTBETCTBUE;

2. 3Ha4YMMOCTTa Ha HECbOTBETCTBUETO;

3. Bb3MOXHOCTTa Aa Ce NpeasioxXu Ha I'IOTpe6MTe}'IFI APYr HAa4YuH Ha 0663I.Ll,eTﬂBaHe, KOWTO He e CBbp3aH CbC 3HAYUTENTHU HeyAOGCTBa 3a Hero.

Yn. 113. (1) NpuBexaaHeTo Ha noTpebuTenckaTa CToka B CbOTBETCTBME C A0OroBopa 3a npogaxba Tpsbsa Aa ce M3BBLPLIN B paMKUTE Ha eAMH Mecel, CYMTaHO OT
npeasBsBaHETO Ha peksaMaunsTa oT NoTpeduTens.

(2) Cnen n3Tn4aHeTO Ha cpoka Mo an. 1 noTpebuTensT MMa NpaBo Aa pasBanuv AOroBopa M Aa My 6bAe Bb3CTaHOBEHA 3anjateHaTa CyMa Wiau Aa UCKa HaMansBaHe Ha
LeHaTa Ha noTpebutenckata cToka cbrnacHo yn. 114,

(3) MpuBexaaHeTo Ha noTpebuTenckaTa CToka B CbOTBETCTBME C AOroBopa 3a npoaa)xba e 6e3nnatHo 3a notpebutens. Ton He AbMXN pa3xoau 3a ekcrneanmpaHe Ha
noTpebuTtenckaTta CToka Wau 3a MaTtepuanu u TpyAa, CBbp3aHW C peMOHTa 1, 1 He TpsibBa Aa NoHacs 3HaunTeNHW HeynobcTea.

(4) NMoTpebutenaT Moxe Aa UCka 1 obesleTeHne 3a NpeTbpreHnTe BCNeACTBME Ha HECHOTBETCTBUETO Bpeau.

Yn. 114. (1) MNpu HecbOTBETCTBME HA NoTpebuTesickata CToKa C AOroBopa 3a npoaaxba v KoraTo NnoTpebuTensaT He € YAOBMETBOPEH OT pellaBaHeTo Ha pekamauusTa
no un. 113, Toit MMa NpaBo Ha M360p MEXAy eaHa OT CeAHUTE Bb3MOXHOCTU:

1. pa3BansHe Ha AOroBopa M Bb3CTaHOBSABaHE Ha 3anjaTteHaTa OT Hero cyma;

2. HamMansiBaHe Ha ueHaTa.

(2) MoTpebutensT He MOXe Aa NpeTeHAWpa 3a Bb3CTaHOBsABaHe Ha 3annaTeHaTta CyMa WM 3a HaMansiBaHe LeHaTta Ha CTokaTa, KoraTto TbproBeubT ce cbrnacu aa 6bae
M3BbPLUEHA 3aMsaHa Ha noTpebuTesnckaTa CToka C HOBa WM Aa Ce Momnpasu CTokaTta B paMKMTE Ha eAVH Mecel OT MpeasiBSBaHEe Ha peksamaumsTa oT notpeéurens.

(3) nOTpeGMTeJ’IﬂT HEe MOXe Aa npeTeHAaupa 3a pa3BandHe Ha A0roBopa, ako HECbOTBETCTBMETO Ha FIOTpesVITeI'ICKaTa CTOKa C Aoroesopa € He3Ha4YnUTEeJTHO.

Yn. 115. (1) MoTpebuTensaT MoXe A4a YrnpaKHW NpaBoTO CY MO TO3M pasfen B CPOK A0 ABE rOAMHM, CHUTAHO OT AOCTaBSAHETO Ha noTpebuTenckaTa croka.



(2) CpokbT no an. 1 cnupa aa Teve Npe3 BpeMeTo, He06X0AMMO 3a MonpaBKaTa UM 3aMsHaTa Ha noTpebuTenckata CToka UM 3a NOCTUraHe Ha CropasyMeHne Mexay
npoaasava v NoTpebuTens 3a pellaBaHe Ha cropa.

(3) YnpaxHsiBaHETO Ha NPaBOTO Ha NoTpe6uTens no an. 1 He e 06BbP3aHO C HUKAKbB APYr CPOK 3a NpeasBsiBaHe Ha UCK, pasfivMyeH oT cpoka no an. 1.

Yn. 116. NpoaaBaybT, KOMTO OTroBaps 3a HECHOTBETCTBMETO HA NOTpebuTesickata CToKa, MMa NpaBo Ha MCK 3a 06e3LieTeHVE 3a NPETbPMEHNTE BPEAM CPeLly JIMLETO,
KOETO € MPUYNHMUIIO HECHOTBETCTBMETO, aKO CE HamMMpa B Mpsika UM KOCBEHA A0rOBOPHA BPb3Ka C HEro, KaKTo W Cpelly Npov3BOAUTESNS, KOraTo TOM OTroBaps 3a
HEeCbOTBETCTBMETO Ha CToKaTa. Bcsika kraysa B 4OroBOp, KOSTO OFpaHMuYaBa MM U3K/0YBa TE3M NpaBa Ha TbproBeua, € HULWOXHa.

Yn. 117. (1) TbproBcka rapaHums e BCAKO 3a4b/IKEHME, MOETO OT NpoAaBava MW Npov3BOAUTENS KbM NOTpebuTens, Aa Bb3CTaHOBM LieHaTa, 3aniaTeHa 3a
noTpebuTenckaTta ctoka, Aa 3aMeHu WM NOMpasu CToKaTa UKW Aa MOSIOXKM APYrv rpuxXu 3a Hes, 6€3 ToBa [a € CBbP3aHo C pasxoau 3a noTpebutens, Korato
noTpebuTenckaTta cTtoka He OTroBaps Ha yCr0BUSTa, 06SBEHU B 3as8B/IEHWETO 3a NPeoCTaBsHe Ha ThProBCKa rapaHums Ui B pekiiamaTta, CBbp3aHa C Hero.

(2) ToproeckaTta rapaHumsi o6Bbp3Ba TO3M, KOWTO A NpeaocTaBs, Cbobpa3HO yCNoBUSATA, MOCOYEHWN B 3asiBNIEHMETO 3a NPeaoCTaBsiHE Ha TbProBcka rapaHumus u B
peknamaTa 3a Hes.

Yn. 118. TbproeckaTa rapaHums ce npefoctaBs Ha notpebutens B nncMeHa dopma.

Yn. 119. (1) 3asBneHneTo 3a NpefoCTaBsHe Ha TbProBCKa rapaHums CbAbpXa 3a4b/HKUTENHO cnefHaTa nHdopmauus:

1. cbabpXaHue n ob6xBart Ha TbproBCcKaTa rapaHuus;

2. CbLUECTBEHUTE €NeMEHTH, Heo6Xxo0AMMM 3a HEWHOTO npunaraHe, n no-cneynanHo: CpoK Ha TbproBcKaTa rapaHuusa; TeputopuaneH 06XBaT; nMe n agpec Ha nIMuUeTo,
NpeaocTaBALo rapaHunaTa.

(2) UHdopmauuaTta no an. 1 Tpsabea aAa 6b